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Class Annual Benchmark Report: A time for growth - Trends shaping SMSF Foreword from the SMSF Association

Class Annual Benchmark Report: 
Trends Shaping SMSF

The SMSF sector has continued to grow over the past 12 months and the total estimated assets of 605,000 
SMSFs in March 2022 were $892 billion, according to the Australian Taxation Office’s SMSF quarterly statistical 
report. The investment performance of the SMSF sector continues to be comparable to the performance of the 
large superannuation fund sector, as shown by University of Adelaide research based on SMSF data from Class 
and others. 

Recent changes to legislation now allow for SMSFs to have up to six members, and greater flexibility around 
contributions for those over 65 who are no longer working and for those over 60 who wish to contribute to their 
SMSF after selling their homes. These changes reinforce the attraction of SMSFs to everyday Australians and 
not just to those who are very wealthy.

Choice and competition are hallmarks of the SMSF sector and more younger Australians have been choosing to 
exercise control of their retirement savings via SMSFs in recent years. Education of all Australians about their 
superannuation choices is an important goal and the Class Benchmark Report is a key contributor towards 
achieving that aim.

As the independent, professional body representing Australia’s SMSF sector, the SMSF Association believes 
that every Australian has the right to a good quality of life in retirement and the right to control their own 
destiny. Our mission is to lead the professionalism, integrity and sustainability of the sector.

This report provides our professional members with invaluable information to better understand the SMSF 
sector and to better advise and support their clients. We strongly support the publication of this worthwhile 
research and commend Class for making it publicly available.

The Class Benchmark Report is a valuable resource for the SMSF sector and 
enables stakeholders to stay informed about the latest sector trends. Access 
to the comprehensive data contained within the report, ensures the sector is 
kept accountable and keeps the market up to date.

John Maroney
Chief Executive Officer,
SMSF Association
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CEO Welcome

It’s been a turbulent year for most investments. While we all hoped to have put COVID-19 behind us by now, 
unfortunately, it remains a reality and one that we’re closely tracking the effects of on the SMSF industry.  
We’re pleased to see the sector remains resilient with the SMSF establishment rate surging to 4.7% over  
the past financial year, bringing the number of SMSFs to 605,000 – the highest to date.

Perhaps surprisingly for these times, there was no discernible flight to safety when it came to choosing asset 
classes. In fact, the percentage invested in cash and term deposits remained largely unchanged. However, 
investments in direct property rose while there was a fall in direct Australian equities.

We take a look at several trends including how Millennials are transforming the future of SMSFs, the impact on 
the industry of the new requirement for Director IDs, and the initial frustration with rollover requests. We also 
examine how the global environment is changing – thanks largely to rising inflation, low growth, and higher 
interest rates – and where ETFs and managed funds fit for members wanting greater global diversification.

The last financial year was also the first in which SMSFs could have six members and this financial year – FY22 
– will see the downsizer eligibility age lowered to 60. Our figures show the amount of the downsizer contribution
continues to rise and lowering the age is likely to make contributing to super by this means more attractive.
Other changes in the pipeline, such as those around SMSF residency rules, once passed, will also provide a 
confidence boost to the sector.

SMSFs continue to be important vehicles for all Australians. As our research shows, the sector is growing and 
looks set to continue to do so. Regulatory changes that fine-tune the sector ensure it remains attractive to 
those wanting to save for a comfortable and secure retirement.

Welcome to the Class Annual Benchmark Report, which monitors the SMSF 
sector by analysing our data sets and comparing them across a range of 
financial years. It’s also my first as CEO and I’m very excited to be involved in 
such an important industry initiative.

Tim Steele
Chief Executive Officer,
Class Ltd 
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Executive summary 
FY22 continued to provide challenges for the economy, largely due to the ongoing COVID lockdowns, and more are 
coming as we deal with higher inflation, low growth and increasing interest rates. SMSFs are also affected but have shown 
remarkable resilience over the past year. This year’s analysis has identified three themes: the rise in the number of younger 
Australians setting up SMSFs, the greater participation of women, and the ongoing attraction of the downsizer contribution.

Executive summary 

SMSFs now comprise 26% of the $3.4 trillion super sector with assets under 
management standing at $892 billion. Around $59 billion was contributed to SMSFs over 
the past financial year. 

The reason for establishing an SMSF remains constant – the desire for more control over 
investments. SMSF establishment appears to have caught the eye of younger and more 
engaged trustees who are using them to make their own investment decisions around 
retirement. The average age at establishment has fallen from 51 years between 2006 
and 2014 to 46 years between 2020 and 2022. The 35-44 age group (comprising 30%  
of the total) is the most popular in which to establish an SMSF.

We regularly monitor the gender gap when it comes to SMSFs and find female members 
are consistently making more non-concessional contributions than males. This is 
probably down to many funds adopting balance equalisation strategies, where one 
member, who typically has a higher balance, are taking payments from their SMSFs and 
giving it to their partner, the other member, with a lower balance for recontribution.

But 15% more females than males are making downsizer contributions. This trend 
reinforces what we know about societal shifts, where women are taking more 
ownership when it comes to household finances and have a more active view of 
financial independence. Female balances have also grown faster than male balances 
since 2017, outperforming them by 4%, and have risen from 80% to 84% of male 
balances, further validating the trend towards an equal balance between the two 
genders. 

Meanwhile, downsizer contributions are at a record high with a 6% increase in 
contributions made by members since FY19. This is largely attributed to homeowners, 
specifically retirees, selling their large properties to free up equity. The average 
downsizer contribution has increased by $15,000 since the last financial year.

Our report offers a wealth of additional insights that provide a comprehensive view of 
the SMSF sector and how it is being impacted by global and domestic events. Such 
insights include an overview of the growing popularity of ETFs and managed funds, the 
challenges of obtaining a Director ID, the situation with SuperStream and rollovers, and 
the issues around independence within the audit industry.

Compulsory super has now been around for 30 years and back then, SMSFs were 
considered almost an afterthought. Who would have thought they’d become one of the 
most important investment and retirement-saving vehicles in Australia? The SMSF 
sector has continued to grow over the past 12 months. We’re a strong industry that 
continues to thrive. All of which makes the next 12 months an exciting time.
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With thanks to our customer contributors
Information and insights for this edition of Class’ Benchmark Report were provided by leading Australian 
accounting firms, including:

Each business has focused on one key part of our data and we value and welcome their important insights. It is only through collaboration with 
our customers that we can best explore the emerging themes and trends within the sector and the effect they have on the industry.
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Meg Heffron
Managing Director, 
Heffron SMSF solutions 

Chris Homer

Evan Lucas

Senior SMSF Client Manager,
Supervision Group

Chief Market Strategist, 
InvestSmart 

Shelley Banton
Head of Education, 
ASF Audits

Matt Leibowitz
Chief Executive Officer & 
Founder, Stake Super

Aaron Dunn
Chief Executive Officer & 
Co-founder, Smarter SMSF 

Our customer contributors
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Our methodology

Class continues to lead the Industry in providing  
award-winning wealth accounting and corporate 
compliance technology. We’re proud to continue to 
deliver solutions to a diverse cross-section of 
customers from large enterprise SMSF administrators 
to small accounting firms. 

We take a representative sample of SMSFs and assume 
this sample is representative of the broader Australian 
SMSF market. From the sampled customer data, only 
data for active funds is analysed. Active funds include 
any funds active at the time of data sampling that had 
opening balances as of the effective date. All individual 
asset investment balances are included for all active 
funds, except where investment holdings had a market 
value at the effective date greater than $50 million. 
These exceptionally large balances are excluded  
as outliers.

The data for the Class SMSF Benchmark Report is taken from Class Super funds loaded by our clients. The data is 
anonymised and aggregated such that we cannot identify any single trustee or fund, or which accountant/advice 
provider the fund belongs to.

Here is how we looked at the remaining data set: 

• A fund investment balance is defined as the
total of all investment balances for that fund.

• Funds are included towards a count if they were
an active fund at the effective date, and if the
fund investment balance at the effective date
was greater than $1.

• Members are counted where the related fund is
counted, and where the member was active at
the effective date.

• Individual member balances are included if
the member is counted, even if the member
balance is zero. Note that the sum of all member
balances in the data set may not equal the sum
of all investment balances, due to the timing
of transaction processing and running
period updates.
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• A fund balance is calculated as the total of all
counted member balances for that fund. As per
the note above, this may be different to the fund’s
investment balance in the sample data set.

• Pensions are counted in the data if there is
a counted member balance of type ‘pension’.

• Pensioners are counted if the related member
has a pension. 

• ‘Mixed’ phase is only where there is at least one
member that is entirely in the accumulation
phase, and at least one member that has some
of their balance in the pension phase.

• Securities are grouped by security issue code in
each fund i.e. multiple investment balances of
the same security is counted as one.

Our methodology
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The state of the SMSF industry after 
30 years of compulsory super
The modern superannuation system really begins with the introduction of the compulsory Superannuation 
Guarantee (SG) rate for all Australian employees. The rate was initially set at 3% (in FY92) and gradually 
increased over time. It was raised to 10.5% for FY23 and will eventually reach 12% in 2025. The compulsory 
super scheme is one of the most important pillars of the three-pillar Australian retirement savings system 
(the other two being the age pension and voluntary savings). For most Australians, super is their second 
most-valuable asset behind their family home. 

The state of the SMSF industry

Paul Keating

When we laid the 
foundations for the 
current superannuation 
system in the 1991 
Budget, I never expected 
self-managed super 
funds (SMSFs) to become 
the largest segment of 
super. They were almost 
an afterthought added 
to the legislation as a 
replacement for defined 
benefit schemes.

as at 31 March 2022 Mar 21
($ Bilions)

Mar 22
($ Bilions)

Change

Total superannuation assets $3,136.2 $3,441.5 9.7%

Total APRA-regulated assets $2,131.9 $2,337.2 9.6%

Of which: total assets in MySuper products $840.5 $927.9 10.4%

Total self-managed super fund assets $796.1 $892.0 12.0%

Total contributions $121.2 $141.6 16.9%

Employer contributions $97.8 $104.2 6.6%

Member contributions $23.4 $37.4 60.0%

Total benefit payments $110.1 $83.9 -23.8%

Lump Sum $71.2 $44.1 -38.0%

Pensions $38.9 $39.8 2.3%

Net contribution flows $9.8 $58.9 500.8%

No. of SMSFs  587,838  605,469 3.0%

Key statistics for the super industry

Source: APRA Quarterly Superannuation Statistics – March Quarter 2022 
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Key statistics from Class 

1.9
Average number of 
members per fund 

$296bn 
Total value of net assets 

administered on Class 
Super across 182,635 

Class SMSFs

110
Average number of 

SMSFs per business 

$1.6m
Average SMSF balance 

with average assets 
per member of 

$860,826 

SMSFs now comprise $892 billion or 26% of the $3.44 trillion super industry and there are over 605,000 funds. With the increase in 
personal contributions (60% more) and fewer lump sum payments (38% fewer attributable to the removal of COVID early access),  
the sector produced a whopping net inflow of $58.9 billion (501% increase).  
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SMSFs by member type 
at 30 Jun ‘22

ATO Class

SMSFs in accumulation vs retirement phase 
in the year to 30 Jun ‘22

Corporate vs individual trustees 
at Jun ‘21

SMSF phases and structures

36% 52%

12%

Accumulation

Mixed

Pension

% of SMSFs with Corporate and Individual trustees  
as at 31 Oct ‘21

29%

71%

259,926
Directors will need to 

set up their director ID

With Individual Trustees

With Corporate Trustees

-3% +3%

0%

Partial

Retirement

Accumulation

35%

65%

Corporate

Individual

It is interesting to see there are more 
SMSFs in retirement and mixed phase  
on Class compared to ATO data. This 
shows that members on Class tend to  
be older and more affluent, with a higher 
average balance.

Class also exceeds ATO’s average when  
it comes to corporate trustees. Corporate 
trustee structures are a popular option for 
SMSFs these days as they reduce trustee 
penalties and minimise disruptions when 
a member dies.

People are attracted to SMSFs due to the 
members’ ability to control their 
retirement savings, the diverse 
investment options, and low tax rates 
 (0%, 10% or 15%). Despite the maximum 
amount that can be transferred into 
retirement phase being capped at $1.7m 
(indexed from $1.6m since 1 July 2021), the 
amount of excess (over and above the 
transfer balance cap) that remains in the 
accumulation phase, is still very tax 
effective, with 15% tax on earnings.  
That is why we expect to see the mixed 
phase (12% based on Class data) grow 
steadily over time.

The state of the SMSF industry

55%
35%

10%
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0%

5%

10%

15%

20%

25%

30%

<=35 36-40 41-454 6-505 1-55 56-60 61-65 66-70 >70
0%

5%

10%

15%

20%

25%

30%

35%

40%

<=35 36-404 1-45 46-50 51-55 56-60 61-656 6-70> 70

Contribution rebalance

Concessional contributions by age Non-concessional contribution by age

FY20 FY21

The state of the SMSF industry

The abolition of the work test for members over the age of 67 was extended in FY21. Members in the 66-70 categories clearly benefit 
from the new regulation, as there is a significant increase in both concessional and non-concessional contributions.
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Concessional Contributions Non-Concessional Contributions

47.97% 48.78% 54.17% 53.63%

52.03% 51.22% 45.83% 46.37%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

FY20 FY21 FY20 FY21

Male Female

As most SMSF financial accounts for FY22 are not yet finalised and annual returns not 
yet lodged, Class has deliberately left out the contributions data for FY22 for 
comparison. However, the contribution charts comparing FY20 vs FY21 data, reveal a 
number of interesting findings around contributions:

• FY21 is the year where the removal of the work test was extended for members  
< age of 67. We can clearly see that members in the 66-70 brackets are taking 
advantage of the new rule, as there is a sizeable increase in both concessional and 
non-concessional contributions.

• From FY22, the removal of the work test restriction was lifted for members < age of 
75. This will further increase the contributions made by those in the 66-70 and >70 
age brackets.

• Female members consistently made more non-concessional contributions in  
FY20 and FY21 compared to male members. This probably indicates that many 
funds are adopting balance equalisations strategies, where the male partner 
(higher balance) takes payment from the SMSF and gives it to the female (lower 
balance) for recontribution. 

Contribution rebalance

Proportion of member contribution by gender

The state of the SMSF industry
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SMSF establishment and FY21 lodgment statistics
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The state of the SMSF industry

Number of SMSFs established by quarter (ATO)

5,654

4,592

6,254
5,728

6,836 6,978

8,331

7,505

5,871

Jun ‘20 Jun ‘21Sep ‘20 Sep ‘21Dec ‘20 Dec ‘21Mar ‘20 Mar ‘21 Mar ‘22

The number of SMSFs increased 
by an annual average of 1.7 percent 
over the five years to 2020-21, with 
an average of 25,000 new funds 
established each year (around 2,100 
per month). 

SMSFs were established at a rate of 
30,000 in 2016-17, which dropped to 
20,000 in 2018-19, and then picking 
up pace at 25,000 in 2020-21.

Source: ato.gov.au/Super/Self-managed-super-funds/In-detail/Statistics/Annual-re[…]f-managed-super-funds--A-statistical-overview-2019-20

https://www.ato.gov.au/Super/Self-managed-super-funds/In-detail/Statistics/Annual-re[…]f-managed-super-funds--A-statistical-overview-2019-20/?page=2
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(a) < 25 (b) 25-34 (c) 35-44 (d) 45-49 (e) 50-54 g) 60-64 (h) 65-69 (i) 70-74 (j) 75-84 (k) 85+
0%

5%

10%

15%

20%

25%

30%

Member distribution by age at the end of FY established

FY21FY20 FY22

The COVID lockdown and rise in the popularity of ETFs led to record numbers of investors making their first share trade – often using a discount 
broker – during the pandemic. Many now also want to set up an SMSF to do the same for their retirement.

With fewer funds being wound up and more SMSFs established (net establishment of 12,413 in FY21 vs 233 in FY18), SMSFs appear to have regained 
their popularity. This is particularly true of younger and more engaged trustees who are choosing SMSFs to make their own investment decisions.

The Vanguard/Investment Trends 2022 SMSF Report (which was conducted between March and April 2022) found the main reason for establishing 
an SMSF remains constant – the desire for more control over investments. However, the average age of SMSF establishment has fallen from 51 
years between 2006 and 2014 to 46 years between 2020 and 2022.

Class data confirms that the 35-44 age group (almost 30%) is the most popular age group to establish an SMSF. There was a massive spike in fund 
establishment in FY22 for funds with balances of less than $50,000. While Class is encouraged about the resurgence in new SMSFs, it is 
concerned about the delay in lodgment.

The state of the SMSF industry
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Lodgments

Cumulative tax return lodgements

The state of the SMSF industry

Compared to last FY there seems 
to be a ~10% drop in overall tax 
return lodgments 

78.3%
86%

75.4%
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0%

2%

4%

6%

8%

10%

12%

14%

16%

18%

20%

FY19 FY20 FY21 FY19 FY20 FY21

Tax return lodgements - Accumulation phase for SMSFs  Tax return lodgements - Pension phase for SMSFs  

While our initial assumption about lodgment delays was attributed to the global pandemic, staff shortages/turnover and flooding have also adversely 
affected both accounting practices and trustees of affected SMSFs. The ATO’s recent speech by Director of Superannuation & Employment Obligations, Paul 
Delahunty, on current compliance issues and SMSF industry trends may have identified more sinister causes:

• The number of newly established SMSFs failing to lodge their first return has grown significantly from 3% in 2013 to over 26% in 2020. This is particularly 
concerning if the ATO can see there has been a rollover into these SMSFs, then this is a strong indicator that illegal early release may have occurred.

• There was also an increase in new registrants investing in crypto during 2021 with 4% reporting crypto investments. This trend is likely to increase in 
FY21 and FY22. While SMSFs investing in crypto is not prohibited, it does introduce significant volatility, and liquidity, valuation and compliance 
challenges that often lead to delays in the lodgment of returns.

The state of the SMSF industry
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SMSF performance and net assets
Many SMSFs may have reported losses during the inflation-fuelled market turmoil, with some experiencing a loss for the first time in 
the 12 years since the GFC (refer to Findings 1). Unprecedented global events have significantly increased market volatility for equities, 
bonds and property.

• Inflation has become a serious problem as the prices of goods and services, including energy and food, rise around the world.

• The Ukraine/Russian war has further exacerbated energy prices and affected food supplies.

• COVID continues to cause havoc around the globe. China’s zero COVID policy and lockdown in many cities has worsened the supply 
chain issues and materials shortages.

• To combat high inflation, central banks have started to raise interest rates (which aims to slow spending and borrowing, and in 
turn, reduce the price of goods), with more increases expected to come.

• Increases in interest rates often lead to falls in property and bond prices. It is predicted Australia’s property market will drop 15-
20% from its recent highs.

• Too much exposure to tech stocks, such as WAAAX (ASX Code: WTC, APX, APT (now Block), ALU and XRO) on the ASX, and FAANG 
(Facebook (now Meta)), Amazon, Apple, Netflix and Google) on international exchanges, may create massive paper losses. 

There is no easy way for Class to compute the exact performance returns as most SMSF financial accounts and annual returns for 
FY22 have not yet been finalised. However, based on the net asset analysis, we see the ASX 200 had a negative return of 10.1% vs a net 
decline in assets of 3.1%.

When facing market volatility and a financial crisis, SMSFs have traditionally demonstrated tremendous flexibility and resilience. 
With the likelihood of more increases in interest rates over the coming months, there will be a strong tendency for SMSFs to switch 
from risky asset classes into defensive investments, such as high interest-paying cash accounts, term deposits and fixed income 
securities. Time will tell if SMSFs are always better positioned to weather the storm of volatile market conditions.

The state of the SMSF industry
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More data findings and key micro issues
The data findings above are only a small set of Class’ 2022 annual benchmark data/graphs that highlight some interesting observations, 
especially when compared with the industry data provided by ATO and APRA.

This report will further explore additional data sets and useful trending commentaries that will provide food for thought.

As with the Australian economy, SMSFs are also facing the macro and geopolitical factors identified above. Together with contributions from 
six Class clients, this annual benchmark report explores the keys issues impacting the industry at a micro level. These are:

1. Contributions to SMSFs continue to grow for older Australians, and female Australians as they take advantage of further flexibility to top up 
their balances using both voluntary and compulsory super guarantee (SG) contributions.

2. SuperStream for SMSFs has been both controversial and beneficial. It is a double-edge sword, and time will tell if the efficiencies gained 
from electronic rollovers and digital release authorities will lead to more funds under management for SMSFs.

3. Director ID is a silent compliance bomb. Even with the best intentions around SMSF compliance, it will be a struggle for the industry to 
meet the deadline.

4. The SMSF audit industry is likely to see another mass migration of SMSFs next financial year, with the independence regime still causing 
chaos for many firms.

5. SMSF establishment has soared, and particularly favours the younger demographic. Early indications suggest many new funds were 
created to invest in the high-risk asset class of cryptocurrencies and virtual assets.

6. Investment strategy and asset allocation is a perennial hot topic for SMSFs. We observed that diversification continues to flourish through 
investments in ETFs and managed funds. Surprisedly for Class clients, direct property investments (both residential and commercial 
properties over 20%) are the second-highest choice of investment behind Australian equities.

Over the past 30 years, SMSFs have become an accidental success; a side project that never set out to become a formidable force, but 
now comprises 26% of the $3.4 trillion super industry, and is the mainstay of retirement savings for 1.135 million Australians. The current 
inflation-fuelled market turmoil has created some headwinds for the SMSF sector. This will unlikely stop those young, engaged and tech-savvy 
Millennials from setting up SMSFs to control and manage their own investments for retirement. Time will reveal how well the SMSF industry, 
with its proven agility and resilience, will perform.

Key findings
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Findings 1: SMSFs continue to show resilience and sustained growth during disruption

Total net assets (average across all SMSFs) over time

Market conditions such as those we are experiencing are excellent for showcasing the resilience of SMSFs. Customers’ portfolios are often weighted towards risk averse 
allocations, which explains why SMSF balances were down 5% in Quarter 2 vs the ASX 200 being down 12% over the same period.
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Asset allocation (all SMSFs)

Collectables

Direct International Listed Securities

Debt securities

ETFs

Other

Unlisted Trusts

Managed funds

Cash and Term Deposits

Direct Property

Direct Australian Listed Securitie

s

The lagging impact of the property market also needs to be considered. While listed shares, managed funds and ETFs are hurting right 
now, the property market will begin to price in interest rate rises and the general economic slowdown over the coming six months.
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Findings 2: Shifts in gender contributions and member balances 

Key findings

Male

Female

Percentage of members by gender in different age bands

To understand gender investment preferences, we’ve taken a closer look at the 
contributions of females across all age groups as well as female balances compared to 
male balances.

While there remains a distinct gap between female and male SMSF balances, 15% more 
female members are making downsizer contributions than males, indicating a strong 
confidence in SMSFs as a viable investment strategy. Female balances have grown 
faster than male balances since 2017, outperforming them by 4%. Female balances 
have grown from 80% to 84% of male balances, further validating the trend towards an 
equal balance between the two genders.

The behaviour around long-term investment strategies shown by females is changing. 
There is a continuing trend of higher participation by women in younger demographics 
compared to older demographics (50% for under 50s; 40% for over 85s).

This trend reinforces what we know about societal shifts, where women are taking 
more ownership when it comes to household finances and a more active view of 
financial independence.

19% 

40%

84%
Rate of females 

making downsizer 
contributions 

Participation of 
females over 85 

Female balance 
as a % of male 

balance 

4%

50%

Rate of female balances 
outperforming male 
balances since FY16 

Participation of 
females under 54 
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Findings 3: Deep dive into the growth of ETFs 

No. of SMSFs investing in ETFs and other popular asset classes 

ETFs have shown the highest growth among the asset classes with a 5% increase from June 2020.

These are becoming popular investment options, especially for Millennials and Gen Z, with a 3% increase in the 35-44 age group and 1% increase in those under 25s. SMSF 
investors are seeing the inherent competitive advantage of ETFs compared to more traditional unlisted managed funds, as with ETFs, they can transition from low performing to 
high performing funds quickly and more easily.

22

Key findings

Age distribution of members investing in ETFs

2019 2020 2021 2022
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0% 10% 20% 30% 40% 50% 60% 70%8 0% 90% 100%

Collectables

Direct International Listed Securities

Unlisted Trusts

Debt securities

ETFs

Direct Property

Managed funds
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Popularity of different asset types

30/06/202230/06/2021

Key findings

ETFs and Direct International Listed Securities (DILS) have grown in popularity during the last fiscal year, with ETFs growing by 
2.5% and DILS growing by 1%.



24

Class Annual Benchmark Report: A time for growth - Trends shaping SMSF

The top ETFs invested in by SMSFs remain those that offer: 

Index exposure (ASX200)   |   International exposure (NASDAQ/S&P500), both US and non-US based   |   Property ETFs especially domestic Aus property ETFs

Rank Security Code Description Intl / Domestic
% of Funds with 

ETFs that hold 
this Security

% of total SMSF 
ETF investments 

1 MGOC Magellan Global Fund (Open Class) I 13.4% 4.4%

2 VAP Vanguard Australian Property Securities Index ETF - Exchange Traded Fund Units Fully Paid D 13.1% 2.2%

3 VAS Vanguard Australian Shares Index ETF - Exchange Traded Fund Units Fully Paid D 12.3% 6.5%

4 IVV Ishares S&P 500 ETF - Exchange Traded Fund Units Fully Paid I 12.0% 5.3%

5 VEU Vanguard All-World Ex-Us Shares Index ETF - Chess Depositary Interests 1:1 I 11.6% 2.5%

6 VGS Vanguard MSCI Index International Shares ETF - Exchange Traded Fund Units Fully Paid I 9.7% 3.4%

7 IOO Ishares Global 100 ETF - Exchange Traded Fund Units Fully Paid I 9.5% 3.3%

8 VTS Vanguard Us Total Market Shares Index ETF - Chess Depositary Interests 1:1 I 9.0% 2.8%

9 MICH Magellan Infrastructure Fund I 8.5% 1.7%

10 QUAL VanEck Vectors MSCI World ex Australia Quality ETF - Exchange Traded Fund Units Fully Paid I 8.4% 2.3%

11 STW SPDR S&P/ASX 200 Fund - Exchange Traded Fund Units Fully Paid D 7.2% 3.2%

12 NDQ Betashares Nasdaq 100 ETF - Exchange Traded Fund Units Fully Paid I 7.1% 1.6%

13 MVW Vaneck Vectors Australian Equal Weight ETF - Exchange Traded Fund Units Fully Paid D 6.6% 2.0%

14 HBRD Betashares Active Australian Hybrids Fund (Managed Funds) D 6.5% 2.3%

15 VAF Vanguard Australian Fixed Interest Index ETF - Exchange Traded Fund Units Fully Paid D 5.9% 1.6%

16 AAA Betashares Australian High Interest Cash ETF - Exchange Traded Fund Units Fully Paid D 5.8% 1.3%

17 IXJ Ishares Global Healthcare ETF - Exchange Traded Fund Units Fully Paid I 5.6% 1.4%

18 VHY Vanguard Australian Shares High Yield ETF - Exchange Traded Fund Units Fully Paid D 5.5% 2.1%

19 VGAD Vanguard MSCI Index International Shares (Hedged) I 5.2% 1.5%

20 HACK Betashares Global Cybersecurity ETF I 5.1% 0.7%

Total (Percentage that the top 20 make up of total SMSF investments in Exchange-Traded Funds)   52.0%

Top 20 ETFs based on # of SMSFs

Key findings
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Findings 4: Focus on long-term investment strategies

Average contribution per fund Average contribution per member

The reverse radical recovery trend is continuing with a slight increase in average 
contributions over the past year. COVID has certainly contributed to the growth 
of personal contributions, which is attributed largely to household savings during 
the onset of the pandemic as well as economic stimulus measures taken by the 
government to mitigate the losses. 

Member balances are showing a continued trend of increases from 2018, with the 
recovery trend still on track.

Key findings
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Distribution of funds by net asset value (at 30 Jun’22), 2014-2022

Balances and activity

$0 to $50k >$50k to 
$100k

>$100k  to 
$200k 

>$200k  to 
$500k

>$500k  
to $1m

>$1m to 
$2m

>$2m to $5m >$5m to 
$10m

>$10m

2014–15 
(ATO) 6.7% 4.5% 9.5% 24.0% 23.6% 18.0% 10.9% 2.2% 0.5%

2015–16 
(ATO) 6.1% 4.2% 9.2% 24.3% 24.2% 18.3% 11.0% 2.2% 0.5%

2016–17 
(ATO) 5.8% 3.6% 8.2% 23.3% 24.4% 19.2% 12.1% 2.5% 0.7%

2017–18 
(ATO) 5.6% 2.9% 7.1% 22.4% 25.0% 20.4% 13.1% 2.7% 0.8%

2018–19 3.5% 2.7% 7.3% 21.8% 23.1% 21.4% 15.4% 3.6% 1.1%

2019–20 4.1% 2.7% 7.1% 21.8% 23.1% 21.2% 15.2% 3.5% 1.1%

2020-21 3.7% 2.3% 6.1% 19.9% 22.6% 22.1% 17.5% 4.3% 1.5%

2021-22 4.2% 2.3% 5.9% 19.9% 23.0% 22.0% 17.1% 4.1% 1.5%

Balances
Over recent years, the growth and 
maturity of the SMSF sector has been 
sustained, with funds shifting towards 
‘high balances’ ($1m and above).
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Distribution of funds by asset value at the end of FY established*

*There is a lag in the data for FY22 due to which the establishments data is not reliable, hence, it does not form part of this year’s report

Distribution of funds 
by asset value  
at the end of FY established

More funds are being established 
every year with constant growth in 
balances between $200,000 – $2m 
barring pandemic fluctuations. 

This is a reaffirming sign for the SMSF 
industry with an increasing number 
of funds with higher balances being 
established every financial year. 

$0 to $50k >$50k to 
$100k

>$100k  to 
$200k 

>$200k  to 
$500k

>$500k  
to $1m

>$1m to $2m >$2m to $5m >$5m to $10m

Est in FY15 
(ATO) 16.5% 9.8% 19.8% 30.9% 16.3% 5.3% 1.2% 0.1%

Est in FY16 
(ATO) 14.3% 9.8% 19.8% 32.3% 16.9% 5.6% 1.2% 0.1%

Est in FY17 
(ATO) 10.2% 8.0% 17.1% 32.5% 20.5% 8.9% 2.6% 0.2%

Est in FY18 
(ATO) 11.5% 9.2% 17.9% 35.4% 18.8% 5.8% 1.3% 0.1%

Est in FY19 9.8% 7.5% 18.5% 36.2% 18.7% 6.8% 2.3% 0.1%

Est in FY20 11.8% 7.3% 16.3% 35.0% 19.1% 7.9% 2.4% 0.1%

Est in FY21 7.8% 6.7% 17.3% 36.8% 22.1% 7.2% 2.0% 0.2%

40%

35%

30%

25%

20%

15%

10%

5%

0%

Balances and activity
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Distribution of SMSF members by account balance (at 30 June), 2014  – 2022

$0 to $50k >$50k to 
$100k

>$100k  to 
$200k 

>$200k  to 
$500k

>$500k  
to $1m

>$1m to 
$1.6m

>$1.6m to 
$2m

>$2m to $5m >$5m

2014–15 
(ATO) 19.1% 10.5% 15.2% 23.4% 16.6% 7.6% 2.4% 4.5% 0.7%

2015–16 
(ATO) 18.1% 10.4% 15.5% 23.8% 16.8% 7.7% 2.5% 4.5% 0.7%

2016–17 
(ATO) 17.0% 9.7% 15.1% 23.6% 17.4% 8.7% 2.6% 4.9% 0.9%

2017–18 
(ATO) 15.9% 9.0% 14.7% 24.1% 17.9% 9.1% 3.0% 5.3% 1.1%

2018–19 13.1% 7.5% 13.4% 24.0% 19.3% 10.7% 3.8% 6.7% 1.5%

2019–20 12.6% 7.7% 13.7% 24.5% 19.2% 10.7% 3.7% 6.6% 1.4%

2020-21 12.8% 7.2% 13.2% 24.5% 19.4% 10.8% 3.8% 6.7% 1.5%

2021-22 11.8% 6.4% 12.2% 24.2% 19.7% 11.2% 4.5% 8.0% 1.9%

Distribution of SMSF 
members by account 
balance 
as at 30 June 2022

There has been a continued trend of 
declining low member balances and 
increased accumulation of wealth 
in SMSFs with a steady increase in 
member balances from $500,000 
and above.

Balances and activity
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Contributions

Contributions

Comparison of SMSF 
contributions
(concessional vs non-concessional)

Contributions are starting to return to pre-COVID levels 
where the major chunk of contributions occur in the 
last quarter as members make use of contribution caps.

The dispersed trend of contributions continues and 
may remain as such for the coming financial year as a 
result of markets being impacted by the Ukraine war 
and inflation-like conditions around the world.

% of total contribution types per quarter

4th Quarter

3rd Quarter

2nd Quarter

1st Quarter

Concession contributions Non-concession contributions
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Average contribution per SMSF fund Average contribution per member

Contributions

Concessional Contributions Non-Concessional Contributions

$0

$10,000

$20,000

$30,000

$40,000

$50,000

$60,000

$70,000

$80,000

FY20 FY21 FY20 FY21

Concessional Contributions Non-Concessional Contributions

FY20 FY21 FY20 FY21
$0

$10,000

$20,000

$30,000

$40,000

$50,000

$60,000

COVID has contributed to the growth of personal contributions, which is attributed 
largely to household savings during the onset of the pandemic as well as economic 
stimulus measures taken by governments to mitigate losses. Class has also observed 
a 9% and 7% increase in average fund contributions for personal concessional and 
non-concessional contributions respectively.

The uptick in average contributions can be attributed to member limits being 
increased to six per SMSF and increased disposable income from households after 
the pandemic. Median income has also risen by $143 since the 2016 census, while 
people have had excellent opportunities during COVID to move jobs (the Great 
Resignation) and have been able to re-negotiate their salaries. Recent census data 
shows that there are one million Australians who earn more than $3,000 per week, 
which has led to increased contributions.
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Proportion of member contribution by gender
Females are not only contributing more towards their non-concessional 
contribution cap but are also contributing towards their concessional cap.  
This is a sign of increased female participation in the SMSF industry, along  
with more females taking stock of their retirement savings and finances.

Contributions

Male Female

Proportion of member contribution by gender

Concessional contributions by age

Non-concessional contributions by age

FY

FY

20

20
32

FY21

FY21
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Catch-up concessional contributions
According to the ATO, anyone earning an income can make or receive concessional contributions of less than the annual concessional 
contributions cap of $27,500 per annum – and you may be able to accrue these unused amounts for use in subsequent financial years.

FY19 was the first financial year Australian trustees and SMSF holders could accrue unused cap amounts and these amounts can be 
used from 1 July 2019. Unused cap amounts can be carried forward for up to five years before they expire. To be eligible to make catch-
up contributions, the total super balance at the prior year to 30 June must be below $500,000.

Contributions

Average contribution per member* Average member balance (latest balance)* 

33
*All balances have not been processed in Class for FY22
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FY20

FY21

FY22

Member age (at the time of contribution)*

Average member balance by gender*

* FY22 is only an estimate as the SMSF accounts are not finalised

Male  

Female

34

More members are contributing 
above the retirement age than 
the ones before it.
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Downsizer contribution
With property markets booming and living costs increasing, more retirees are selling their homes and 
downsizing. The average downsizer contribution per member is at a record high since FY19 with a $15,000 
increase from the last financial year.1

The website Finder found approximately 600,000 households are planning to downsize in the next 12 months in 
order to free up equity, because they require less space, or to increase their savings, among other factors.

1 apimagazine.com.au/news/article/downsizers-slowly-taking-the-bait-but-complications-abound FY22
*All balances have not been processed in Class for FY22

Average downsizer contribution per member* Average member balance (latest balance)* 

https://www.apimagazine.com.au/news/article/downsizers-slowly-taking-the-bait-but-complications-abound FY22
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Member age (at the time of contribution)

The average non-concessional 
contribution is at a record high since 
FY19, with more members using 
funds from property trading.
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Single vs dual contribution

There has been a 2% decline in single contributions while two-member contributions are at a record high since FY19. More females are contributing in two-member 
funds with a slight slump this financial year.

Contributions

Member counts for contributions made by one member 
funds and two-member funds

Member age distribution

Male         Female FY19         FY20             FY21           FY22 
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Lodgments
Lodgments have been delayed, a situation attributed to COVID, flu, floods and staff 
shortages:

• Tax agents and staff got COVID or were impacted by flood, and will most likely 
ask for extensions.

• Trustees / members got COVID or were impacted by flood, and again will ask 
for extensions through tax agents.

• The Great Resignation led to staff turnover and shortages that impacted all 
businesses, including accounting and fund administration firms.

Lodgments

38

Cumulative tax return lodgements

78.3%
86%

75.4%
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Tax return lodgments – accumulation phase SMSFs Tax return lodgments - pension phase for SMSFs 

Lodgments
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Top providers used 

12%

3%

Top broker account 
providers 

Top wrap account 
providers 

Top bank account 
providers 

15%

7%

12%

11%

9%7%

7%

5%

4%

3%

3%

2%
2%

2%
2%1%

7%
15%

11%

11%

10%

9%

7%4%
4%

4%

4%

3%

3%

3%

2%

2%
1%

1%
1%

1%
1%

1%

30%

15%

12%

10%

8%

7%

6%

6%

3%
2%

2%

Lodgments

Macquarie Cash is the biggest bank account provider. Commsec is the biggest broker. BT is the largest wrap platform.
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Composition and fund size
Although older Australians own the majority of SMSFs, more and more young Australians are adopting them as a means of boosting their retirement savings. 
While women have contributed more than men, there is still a gender gap. Additionally, we can see that younger women are more likely to use SMSFs than 
men of the same age, indicating a resurgence in interest in SMSFs due to both their performance and durability.

Demographics of the SMSF industry

Age distribution of the members
Member ages tend to be concentrated around retirement age, with SMSFs mostly being used by those who 
want to save and invest for their retirement. There has been a spike in contributions from the 75+ bracket, 
which can be attributed to members who are downsizing and increasing their cash flow.

Age distribution

42

30/6/2020

30/6/2021

30/6/2022
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Members ranked by balance – ages Proportions of funds with different 
member size

43

of SMSFs consist of 
two members

70% 

1 Member Fund 2 Member Fund

3 Member Fund 4 Member Fund
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Average balance by member rank in funds with different member size 

Members in a single-member fund 
have, on average, a higher balance 
than the highest-balance member of 
a two-member fund. 

Two-member funds have more 
opportunity than single-member 
funds to employ strategies that 
spread the balance (which  
can minimise the impact of  
balance caps). 

Single-member funds, in some 
cases, are formed as a result of the 
surviving member of a two-member 
fund. Three and four-member 
funds have higher balances at each 
member rank.

Demographics of the SMSF industry
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SMSFs by age and gender 

0%

10%
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30%

40%
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100%

Female Male

Percentages of members by gender in different age bands Average balance by gender

Demographics of the SMSF industry

There is a distinct gender gap across SMSFs, with males holding higher average balances than females. This gap has increased from $138,316 
(30 July 2021) to $149,905 (30 July 2022).
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Age of SMSF members 

Demographics of the SMSF industry

Age distribution of SMSF members by account balance 

Class Annual Benchmark Report: A Time for Growth - Trends Shaping SMSF
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Female balance as a percentage of males 

At 30 July 2022, female balances are 84% of male balances. 
There is still a significant disparity between female and male 
accounts as a percentage of total balances. 

With upcoming industry changes and super reforms, we 
anticipate this disparity will narrow as members adopt 
contribution splitting schemes to rebalance their accounts in 
order to stay within the $1.7m transfer balance cap.

47
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43% 57%

As a group, males currently have 30% more 
assets than females and their average 

balance is 19% higher.

SMSF assets by gender SMSF assets by age

2019 2020 2021 2022
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SMSFs by accumulation vs pension phase 

Demographics of the SMSF industry

Percentage of net assets by SMSF phase

30 Jun 2019 30 Jun 2020 30 Jun 2021 30 Jun 2022

Class data seem to have more members entering mixed and pension phases as compared to the industry.

49
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Average net assets per SMSF  
(quarterly movement)

SMSF account balances have been the highest in the mixed phase and steadily rising since 30 June 2019, with dips as a result of market volatility caused by 
COVID-19 in March’20 along with war and inflation since March’22.

Average net assets per SMSF
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Demographics of the SMSF industryClass Annual Benchmark Report: Resilience of SMSFs

Average net assets per member by SMSF phase Average net assets per member 

SMSF assets per members have been highest in the pension phase with average member balance of ~140K by Jun’22. This implies that super is providing real 
scalability and reliability in the pension phase.
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Asset classes are holding their value in the current market reaffirming the long-term strategy of the members. There has been increased interest in the 
direct property market space with members both within and outside the SMSF space, using their household savings during COVID to invest in this asset 
class. The popularity of international stocks – specifically US stocks – has risen, specifically for tech companies, which comprise 60% of shares in the top 20. 

The big four Australian banks are dominating the domestic market and are all presently in the top six of the most popular domestic equities. ETFs have 
grown for nine consecutive quarters, but the top 20 ETFs are owned by only 30% of all funds. ETFs have garnered a lot of interest from people under 35,  
and this year’s data found the largest increase in the uptake came from the 35 to 44-year-old age bracket.

Investments trends and SMSF asset allocation 

Investment trends and SMSF asset allocation 

Assets invested by SMSFs 

30 Jun 2021

30 Jun 2022

53

Direct property, unlisted 
trusts and ETFs have been 
holding their value in the 
current market despite 
fluctuations in the indices and 
inflation after March 2022.
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Assets invested by SMSFs, by the number of members in fund  

1 Member Funds

2 Member Funds

3 Member Funds

4 Member Funds

5 Member Funds
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Assets invested by SMSFs, 
by the number of 
members in fund  
The benefit of holding an LRBA/Non-LRBA 
in an SMSF is to leverage those properties 
and to maximise the return on property 
investments, particularly growth.

Investment trends and SMSF asset allocation 

Property type distinguished by number of members in funds  

7.94% 10.07% 13.69% 15.99%

27.24%

36.97%

11.09%
11.71% 3.73%

3.51%

1.45%

1.92%

50.73%
50.19%

65.36% 63.61%
54.09%

55.22%

30.24% 28.04%

17.22% 16.90% 17.22%

5.89%

1 Member
Fund

2 Member
Fund

3 Member
Fund

4 Member
Fund

5 Member
Fund

6 Member
Fund

Residential real property

Non- Residential real property

LRBA - Australian residential  
real property

LRBA - Australian non-residential 
real property
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Popularity of different asset types

30 June 2022   30 June 2021

The highest growing asset classes. In previous financial years this was ETFs, which has increased by 2% since last year.
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Popularity of different asset types, by the number of members in fund

1 Member Funds 2 Member Funds 3 Member Funds 4 Member Funds 5 Member Funds

Usually 4-5 member funds tend to invest in properties therefore the investment in unlisted trusts is high (usually property trusts)
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Popularity of property types, by the number of members in fund

Residential real property

Non- Residential real property

LRBA - Australian residential  
real property

LRBA - Australian non-residential 
real property
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Because they have big 
capitals pooled in together, 
more member funds are 
investing in commercial 
properties through SMSFs.
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Top 20 investment holdings of Class SMSFs 

66.8% 34.5% 61%39%
Major banks

Investment trends and SMSF asset allocation 

% of SMSFs holding 
this asset type: % of SMSF assets: Others

Top 20 domestic shares

Major Banks’ proportion of the 
Top 20 Domestic Shares
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Rank Security Code Description % of Funds with Domestic 
Shares that hold this Security

% of total SMSF Domestic  
Share investments 

1 BHP BHP Group Limited 46.8% 4.8%

2 WBC Westpac Banking Corporation 42.8% 3.4%

3 CBA Commonwealth Bank Of Australia 40.5% 6.3%

4 NAB National Australia Bank Limited 39.5% 4.2%

5 TLS Telstra Corporation Limited 38.9% 2.5%

6 ANZ Australia And New Zealand Banking Group Limited 38.0% 2.9%

7 WES Wesfarmers Limited 31.7% 2.3%

8 CSL CSL Limited 30.9% 4.5%

9 MQG Macquarie Group Limited 26.3% 3.0%

10 WOW Woolworths Group Limited 23.5% 1.5%

11 WPL Woodside Petroleum Limited 22.7% 1.3%

12 COL Coles Group Ltd 21.5% 0.8%

13 RIO Rio Tinto Limited 18.5% 1.5%

14 EDV Endeavour Group Ltd 18.1% 0.4%

15 TCL Transurban Group - Ordinary Shares/Units Fully Paid Triple Stapled 18.0% 1.3%

16 S32 South32 Limited 14.7% 0.4%

17 AMC AMCOR PLC/IDR UNRESTR 13.1% 0.7%

18 WDS Woodside Energy Group Ltd 12.8% 0.4%

19 SHL Sonic Healthcare Limited 12.5% 0.7%

20 STO Santos Limited 11.8% 0.6%

Total (Percentage that the top 20 make up of total SMSF investments in direct domestic shares)    43.4%

Top 20 domestic shares based on # of SMSFs

Investment trends and SMSF asset allocation 
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Rank Security Code Description % of Funds with Domestic 
Shares that hold this Security 

% of total SMSF Domestic  
Share investments

1 CBA Commonwealth Bank Of Australia. 40.5% 6.3%

2 BHP BHP Group Limited 46.8% 4.8%

3 CSL CSL Limited 30.9% 4.5%

4 NAB National Australia Bank Limited 39.5% 4.2%

5 WBC Westpac Banking Corporation 42.8% 3.4%

6 MQG Macquarie Group Limited 26.3% 3.0%

7 ANZ Australia And New Zealand Banking Group Limited 38.0% 2.9%

8 TLS Telstra Corporation Limited. 38.9% 2.5%

9 WES Wesfarmers Limited 31.7% 2.3%

10 RIO Rio Tinto Limited 18.5% 1.5%

11 WOW Woolworths Group Limited 23.5% 1.5%

12 TCL Transurban Group - Ordinary Shares/Units Fully Paid Triple Stapled 18.0% 1.3%

13 WPL Woodside Petroleum Limited 22.7% 1.3%

14 FMG Fortescue Metals Group Limited 9.4% 0.9%

15 COL Coles Group Ltd 21.5% 0.8%

16 VAS Vanguard Australian Shares Index ETF 5.6% 0.8%

17 AFI Australian Foundation Invest Comp Ltd 5.7% 0.8%

18 SHL Sonic Healthcare Limited 12.5% 0.7%

19 RMD Resmed CDI 10.3% 0.7%

20 AMC AMCOR PLC/IDR UNRESTR 13.1% 0.7%

Total (Percentage that the top 20 make up of total SMSF investments in direct domestic shares) 44.8%

Top 20 domestic shares based on $ value SMSFs  

Investment trends and SMSF asset allocation 
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Top 20 international shares  

% of SMSFs holding 
this asset type:

9.3%
% of SMSF assets:

2.1%

Tech companies 
proportion of the  Top 20 

international shares: 

68%
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Rank Security Code Exchange Description % of Funds with Int’l Shares  
that hold this Security

% of total SMSF Int’l Share 
investments 

1 MSFT NASDAQ Microsoft Corp 23.7% 4.5%

2 GOOG(L) NASDAQ Alphabet Inc - Class C (A) Shares combined 22.1% 5.6%

3 AMZN NASDAQ Amazon.com Inc 20.1% 0.6%

4 AAPL NASDAQ Apple Inc 18.0% 6.5%

5 V NYSE Visa Inc 11.2% 1.4%

6 BABA NYSE Alibaba Group Holding Limited American Depositary 
Shares each representing eight Ordinary share 9.6% 0.7%

7 PYPL NASDAQ PayPal Holdings Inc 8.9% 0.5%

8 FB NASDAQ Facebook Inc 7.8% 0.7%

9 BRK.A/
B/0HN0 NYSE/LSE Berkshire Hathaway Inc. Classes A, B and 0HN0 

combined 7.8% 2.6%

10 DIS NYSE Walt Disney Company 7.4% 0.7%

11 JNJ NYSE Johnson & Johnson 7.2% 0.7%

12 NVDA NASDAQ NVIDIA Corporation 6.2% 0.3%

13 ASML NASDAQ ASML Holding NV 5.6% 0.3%

14 TSLA NASDAQ Tesla Inc 5.6% 2.1%

15 700 SEHK Tencent Holdings Ltd 5.6% 0.4%

16 MA NYSE MasterCard Inc 5.5% 0.7%

17 JPM NYSE JPMorgan Chase & Co 5.3% 0.7%

18 MC NYSE Moelis & Co 5.3% 0.4%

19 NKE NYSE Nike Inc 5.0% 0.3%

20 NFLX NASDAQ Netflix Inc 4.6% 0.1%

Total (Percentage that the top 20 make up of total SMSF investments in Direct International Shares)  30%

Top 20 international shares based on # of SMSFs

Investment trends and SMSF asset allocation 



64

Class Annual Benchmark Report: A time for growth - Trends shaping SMSF

Rank Security Code Exchange Description % of Funds with Int’l Shares 
that hold this Security

% of total SMSF Int’l Share 
investments 

1 AAPL NASDAQ Apple Inc 18.0% 6.5%

2 GOOG(L) NASDAQ Alphabet Inc - Class C (A) Shares combined 22.1% 5.6%

3 MSFT NASDAQ Microsoft Corp 23.7% 4.5%

4 BRK.A/
B/0HN0 NYSE/LSE Berkshire Hathaway Inc. Classes A, B and 0HN0 

combined 7.8% 2.6%

5 TSLA NASDAQ Tesla Inc 5.6% 2.1%

6 V NYSE Visa Inc 11.2% 1.4%

7 DIS NYSE Walt Disney Company 7.4% 0.7%

8 JPM NYSE JPMorgan Chase & Co 5.3% 0.7%

9 FB NASDAQ Facebook Inc 7.8% 0.7%

10 JNJ NYSE Johnson & Johnson 7.2% 0.7%

11 MA NYSE MasterCard Inc 5.5% 0.7%

12 BABA NYSE Alibaba Grp Shs Sponsored American Deposit Share 
Repr 1 Sh 9.6% 0.7%

13 AMZN NASDAQ Amazon.com Inc 20.1% 0.6%

14 SPY NYSEARCA SPDR S&P 500 ETF Trust 0.5% 0.6%

15 PYPL NASDAQ PayPal Holdings Inc 8.9% 0.5%

16 GLD NYSEARCA SPDR Gold Trust 0.4% 0.5%

17 PRG NYSE PROG Holdings Inc 0.0% 0.4%

18  +BEP NYSE Brookfield Renewable Partners LP 0.3% 0.4%

19 MC NYSE Moelis & Co 5.3% 0.4%

20 700 SEHK Tencent Holdings Ltd 5.6% 0.4%

Total (Percentage that the top 20 make up of total SMSF investments in Direct International Shares)  30.9%

Top 20 international shares based on $ value

Investment trends and SMSF asset allocation 
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Top 20 managed funds Managed funds look-through for Top 20 

32.3%

% of SMSFs holding 
this asset type:

% of SMSF assets:

12.6%

Historically managed funds were one 
of the common ways for investors 
to invest in international shares and 
that is why we have ~50% in asset 
allocation for managed funds .
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Rank Security Code Description % of Funds with MFs that  
hold this Security % of total SMSF MF investments 

1 PLA0002AU Platinum International Fund 12.7% 1.9%

2 MGE0001AU Magellan Global Fund 12.4% 1.7%

3 HOW0098AU Ardea Real Outcome Fund 10.9% 1.4%

4 IOF0145AU Janus Henderson Tactical Income Fund 9.1% 1.1%

5 ETL0018AU PIMCO Global Bond Fund - Wholesale Class 8.8% 0.8%

6 MGE0002AU Magellan Infrastructure Fund 6.5% 0.6%

7 ETL0276AU Partners Group Global Value Wholesale 6.4% 1.2%

8 PLA0004AU Platinum Asia Fund 6.2% 0.9%

9 MAQ0277AU Macquarie Income Opportunities Fund 5.9% 0.7%

10 BFL0004AU Bennelong ex-20 Australian Equities Fund 5.8% 0.6%

11 FID0008AU Fidelity Australian Equities Fund 5.8% 0.9%

12 MAQ0410AU Walter Scott Global Equity Fund 5.5% 1.0%

13 ETL0016AU PIMCO Diversified Fixed Interest Fund - Wholesale Class 5.1% 0.6%

14 ETL0071AU T. Rowe Price Global Equity 5.1% 0.6%

15 IOF0045AU Antipodes Global Fund - Class P 5.1% 0.6%

16 CSA0038AU Bentham Global Income Fund 5.1% 0.5%

17 MIA0001AU MFS Global Equity Trust 5.0% 0.7%

18 VAN0004AU Vanguard Australian Property Securities Index Fund 4.9% 0.4%

19 VAN0003AU Vanguard W'sale International Shares Index Fund 4.9% 1.1%

20 LAZ0014AU Lazard Global Listed Infrastructure 4.4% 0.4%

Total (Percentage that the top 20 make up of total SMSF investments in Managed Funds)  17.8%

Top 20 managed funds based on # of SMSFs

Investment trends and SMSF asset allocation 
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Rank Security Code Description % of Funds with MFs that  
hold this Security % of total SMSF MF investments 

1 PLA0002AU Platinum International Fund 12.7% 1.9%

2 MGE0001AU Magellan Global Fund 12.4% 1.7%

3 HOW0098AU Ardea Real Outcome Fund 10.9% 1.4%

4 ETL0276AU Partners Group Global Value Wholesale 6.4% 1.2%

5 VAN0002AU Vanguard Australian Shares Index Fund 3.9% 1.2%

6 VAN0003AU Vanguard W'sale International Shares Index Fund 4.9% 1.1%

7 IOF0145AU Janus Henderson Tactical Income Fund 9.1% 1.1%

8 MAQ0410AU Walter Scott Global Equity Fund 5.5% 1.0%

9 FID0008AU Fidelity Australian Equities Fund 5.8% 0.9%

10 PLA0004AU Platinum Asia Fund 6.2% 0.9%

11 ETL0018AU PIMCO Global Bond Fund - Wholesale Class 8.8% 0.8%

12 MAQ0277AU Macquarie Income Opportunities Fund 5.9% 0.7%

13 AUS0112AU Aus Unity Healthcare Property Wholesale 3.8% 0.7%

14 MIA0001AU MFS Global Equity Trust 5.0% 0.7%

15 LTC0002AU La Trobe 12 Month Term Account 3.5% 0.7%

16 ETL0016AU PIMCO Diversified Fixed Interest Fund - Wholesale Class 5.1% 0.6%

17 ETL0071AU T. Rowe Price Global Equity 5.1% 0.6%

18 DFA0003AU Dimensional Australian Core Equity Trust 1.3% 0.6%

19 MGE0002AU Magellan Infrastructure Fund 6.5% 0.6%

20 VAN0105AU Vanguard International Shares Index Fund (Hedged) - AUD Class 2.7% 0.6%

Total (Percentage that the top 20 make up of total SMSF investments in Managed Funds)    19.1%

Top 20 managed funds based on $ value 

Investment trends and SMSF asset allocation 
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Top 20 exchange traded funds

% of SMSFs holding 
this asset type:

30.4%

% of SMSF assets:

4.3%

59%
41%

Domestic

International
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Rank Security 
Code Description Intl / 

Domestic

% of Funds 
with ETFs 

that hold this 
Security

% of total 
SMSF ETF 

investments 

1 MGOC Magellan Global Fund (Open Class) I 13.4% 4.4%

2 VAP Vanguard Australian Property Securities Index ETF - Exchange Traded Fund Units Fully Paid D 13.1% 2.2%

3 VAS Vanguard Australian Shares Index ETF - Exchange Traded Fund Units Fully Paid D 12.3% 6.5%

4 IVV Ishares S&P 500 ETF - Exchange Traded Fund Units Fully Paid I 12.0% 5.3%

5 VEU Vanguard All-World Ex-Us Shares Index ETF - Chess Depositary Interests 1:1 I 11.6% 2.5%

6 VGS Vanguard MSCI Index International Shares ETF - Exchange Traded Fund Units Fully Paid I 9.7% 3.4%

7 IOO Ishares Global 100 ETF - Exchange Traded Fund Units Fully Paid I 9.5% 3.3%

8 VTS Vanguard Us Total Market Shares Index ETF - Chess Depositary Interests 1:1 I 9.0% 2.8%

9 MICH Magellan Infrastructure Fund I 8.5% 1.7%

10 QUAL VanEck Vectors MSCI World ex Australia Quality ETF - Exchange Traded Fund Units Fully Paid I 8.4% 2.3%

11 STW SPDR S&P/ASX 200 Fund - Exchange Traded Fund Units Fully Paid D 7.2% 3.2%

12 NDQ Betashares Nasdaq 100 ETF - Exchange Traded Fund Units Fully Paid I 7.1% 1.6%

13 MVW Vaneck Vectors Australian Equal Weight ETF - Exchange Traded Fund Units Fully Paid D 6.6% 2.0%

14 HBRD Betashares Active Australian Hybrids Fund (Managed Funds) D 6.5% 2.3%

15 VAF Vanguard Australian Fixed Interest Index ETF - Exchange Traded Fund Units Fully Paid D 5.9% 1.6%

16 AAA Betashares Australian High Interest Cash ETF - Exchange Traded Fund Units Fully Paid D 5.8% 1.3%

17 IXJ Ishares Global Healthcare ETF - Exchange Traded Fund Units Fully Paid I 5.6% 1.4%

18 VHY Vanguard Australian Shares High Yield ETF - Exchange Traded Fund Units Fully Paid D 5.5% 2.1%

19 VGAD Vanguard MSCI Index International Shares (Hedged) I 5.2% 1.5%

20 HACK Betashares Global Cybersecurity ETF I 5.1% 0.7%

Total (Percentage that the top 20 make up of total SMSF investments in Exchange-Traded Funds)   52%

Top 20 ETFs based on # of SMSFs

Investment trends and SMSF asset allocation 
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Rank Security 
Code Description Intl / 

Domestic

% of Funds 
with ETFs 

that hold this 
Security

% of total 
SMSF ETF 

investments 

1 VAS Vanguard Australian Shares Index ETF - Exchange Traded Fund Units Fully Paid D 12.3% 6.5%

2 IVV Ishares S&P 500 ETF - Exchange Traded Fund Units Fully Paid I 12.0% 5.3%

3 MGOC Magellan Global Fund (Open Class) I 13.4% 4.4%

4 VGS Vanguard MSCI Index International Shares ETF - Exchange Traded Fund Units Fully Paid I 9.7% 3.4%

5 IOO Ishares Global 100 ETF - Exchange Traded Fund Units Fully Paid I 9.5% 3.3%

6 STW SPDR S&P/ASX 200 Fund - Exchange Traded Fund Units Fully Paid D 7.2% 3.2%

7 VTS Vanguard Us Total Market Shares Index ETF - Chess Depositary Interests 1:1 I 9.0% 2.8%

8 VEU Vanguard All-World Ex-Us Shares Index ETF - Chess Depositary Interests 1:1 I 11.6% 2.5%

9 HBRD Betashares Active Australian Hybrids Fund (Managed Funds) D 6.5% 2.3%

10 QUAL VanEck Vectors MSCI World ex Australia Quality ETF - Exchange Traded Fund Units Fully Paid I 8.4% 2.3%

11 VAP Vanguard Australian Property Securities Index ETF - Exchange Traded Fund Units Fully Paid D 13.1% 2.2%

12 VHY Vanguard Australian Shares High Yield ETF - Exchange Traded Fund Units Fully Paid D 5.5% 2.1%

13 MVW Vaneck Vectors Australian Equal Weight ETF - Exchange Traded Fund Units Fully Paid D 6.6% 2.0%

14 IOZ iShares CORE S&P/ASX 200 ETF D 4.2% 1.8%

15 MICH Magellan Infrastructure Fund I 8.5% 1.7%

16 NDQ Betashares Nasdaq 100 ETF - Exchange Traded Fund Units Fully Paid I 7.1% 1.6%

17 VAF Vanguard Australian Fixed Interest Index ETF - Exchange Traded Fund Units Fully Paid D 5.9% 1.6%

18 VGAD Vanguard MSCI Index International Shares (Hedged) I 5.2% 1.5%

19 IXJ Ishares Global Healthcare ETF - Exchange Traded Fund Units Fully Paid I 5.6% 1.4%

20 BBUS Betashares US Equities Strong Bear- CH (Hedge Fund) I 1.1% 1.3%

Total (Percentage that the top 20 make up of total SMSF investments in Exchange-Traded Funds)   53.1%

Top 20 ETFs based on $ value 

Investment trends and SMSF asset allocation 
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Rank Security Code Description % of Funds with shares  
that hold this Security

% of total SMSF LIC/LIT 
investments 

1 AFI Australian Foundation Investment Company Limited (AFIC) 18.7% 12.8%

2 ARG Argo Investments Limited 14.8% 9.8%

3 MXT MCP Master Income Trust 13.8% 5.4%

4 WAM WAM Capital 11.5% 4.1%

5 LSF L1 Long Short Fund 7.6% 3.9%

6 MFF MFF Capital Investments Limited 7.2% 3.3%

7 WLE WAM Leaders Limited 6.9% 3.8%

8 NBI NB Global Corporate Income Trust 6.1% 1.7%

9 VG1 VGI Partners Global Investments Limited 5.5% 1.5%

10 WGB WAM Global Limited 5.3% 1.3%

11 KKC KKR Credit Income Fund 5.3% 1.7%

12 MOT MCP Income Opportunities Trust 5.0% 1.4%

13 PL8 Plato Income Maximiser Limited 4.9% 2.3%

14 PCI Perpetual Credit Income Trust 4.4% 1.2%

15 MHH Magellan High Conviction Trust 4.3% 1.6%

16 PIC Perpetual Investment Company 4.0% 1.6%

17 HM1 Hearts and Minds Investments Limited 4.0% 1.1%

18 BKI BKI Investment Company Limited 3.9% 2.3%

19 DJW Djerriwarrh Investments Limited 3.9% 1.4%

20 PMC Platinum Capital Limited 3.9% 1.1%

Total (Percentage that the top 20 make up of total SMSF investments in Listed Investment Companies/Trusts)   63.3%

Investment trends and SMSF asset allocation 

Top 20 LICs/LITs based on # of SMSFs
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Rank Security Code Description % of Funds with shares  
that hold this Security

% of total SMSF LIC/LIT 
investments 

1 AFI Australian Foundation Investment Company Limited (AFIC) 18.7% 12.8%

2 ARG Argo Investments Limited 14.8% 9.8%

3 MXT MCP Master Income Trust 13.8% 5.4%

4 WAM WAM Capital 11.5% 4.1%

5 LSF L1 Long Short Fund 7.6% 3.9%

6 WLE WAM Leaders Limited 6.9% 3.8%

7 MFF MFF Capital Investments Limited 7.2% 3.3%

8 MLT Milton Corporation Limited 3.2% 3.0%

9 BKI BKI Investment Company Limited 3.9% 2.3%

10 PL8 Plato Income Maximiser Limited 4.9% 2.3%

11 PGF PM Capital Global Opportunities Fund Limited 3.8% 2.0%

12 NBI NB Global Corporate Income Trust 6.1% 1.7%

13 KKC KKR Credit Income Fund 5.3% 1.7%

14 MHH Magellan High Conviction Trust 4.3% 1.6%

15 PIC Perpetual Investment Company 4.0% 1.6%

16 VG1 VGI Partners Global Investments Limited 5.5% 1.5%

17 MIR Mirrabooka Investments Limited 2.8% 1.4%

18 MOT MCP Income Opportunities Trust 5.0% 1.4%

19 DJW Djerriwarrh Investments Limited 3.9% 1.4%

20 DUI Diversified United Investment Limited 1.6% 1.3%

Total (Percentage that the top 20 make up of total SMSF investments in Listed Investment companies/trusts)   66.3%

Top 20 LICs/LITs based on $ value



Class Annual Benchmark Report  Simplify. Automate. Connect.

SMSF industry 
navigates challenges

KEY CLIENT INSIGHTS



Class Annual Benchmark Report: A Time for Growth - Trends Shaping SMSF

SMSF industry navigates challenges
Key Client Insights

Let’s start by looking at the number of funds. A great deal of 
emphasis is often placed on the magic number of 600,000. 
Indeed, the latest ATO statistical report suggests we may finally 
have crept over this threshold. But have we really? And does it 
actually matter?

It’s surprisingly difficult to quantify how many SMSFs are 
considered active. The ATO uses lodgments to track the total 
number of funds – and we all know about the time lag that exists 
with this. And wind-ups are reported long after new fund 
establishments. This is why the ATO regularly adjusts its figures 
years after they’re first published, and why the revision is only 
ever downwards. For example, the June 2019 and June 2020 
fund numbers reported in the last Class Benchmark Report 
(based on the latest ATO data at the time) were about 572,000 
and 580,000 respectively. The latest figures at those same dates 
are 568,000 and 573,000 (4,000 and 7,000 lower).

So how many funds do we have at June 2022? No one knows, 
however, I suspect we’re not at the 605,000 the ATO quotes.

That said, the industry remains strong and continues to evolve. 
SMSF numbers often do well in times of uncertainty. It wasn’t 
surprising to see growth in the wake of the Global Financial 
Crisis in 2007-08, and if large super funds record poor returns 

What statistics should we really use to test 
the health of the SMSF industry?

for FY22 we may see a similar uptick in the coming months. On 
some levels this can be concerning. If people set up SMSFs as a 
knee-jerk reaction to low returns without a clear plan to do better 
themselves, will we see a flood of disillusioned and disappointed 
members winding up in a few years’ time?

But there’s a deeper issue at play here. Uncertainty often makes 
us focus on what worries us and then we try to change it. Now 
that superannuation is such a large asset for many relative to the 
rest of their wealth, deeper engagement with retirement savings 
isn’t surprising. Engaged people tend to gravitate towards SMSFs. 
Even if they don’t have the expertise, time or desire to actively 
manage every aspect (and so use professionals to support them), 
the ability to control the decisions about something so important 
has value. And the benefits of SMSFs in terms of flexibility, the 
ability to join forces with your spouse to save for retirement, 
unique tax and estate planning opportunities and portability 
become increasingly evident as the SMSF journey continues.

So perhaps a better measure of the health of the SMSF industry is 
the average age of the fund member at establishment. If “young” 
people are setting them up, the message about how powerful 
SMSFs can be is clearly getting out well before retirement age.

And that’s one statistic where there seems to have been a steady 
drop over time. While the average age of all SMSF members is 
around 60, the average age at establishment is mid 40s. This is 
one year lower than it was five years ago.

By Meg Heffron
Managing Director, 
Heffron SMSF solutions 

Key client insights 
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SuperStream rollovers: plenty of 
potential but improvements needed

Key Client Insights
By Chris Homer
Senior SMSF Client Manager,
Supervision Group

Key client insights 

If you consider the massive inflow and sideway movements of money in 
superannuation, it makes sense for the federal government to create an IT framework 
that entrenches the regulator as the central hub. The ATO is able to collect its own 
data instead of relying on data from other participants. While the super system 
survived before SuperStream came along, that doesn’t mean standardising digital 
communication between all super participants is a bad idea, now or in the future.

The recent addition of SuperStream for rollovers may be topical, but it is only the 
latest iteration in a string of previously implemented measures to improve 
transparency and the tracking of super funds.

Benefits for SMSFs
ESA (electronic service address) codes linked through STP (Single Touch Payroll) have 
reduced the amount of time spent confirming employer contributions for members.  
The compulsory nature of STP, and the need for software to conform to it, has been 
positive for SMSF members. SMSF trustees may be unaware of the depth of its 
operation, but most would assume a system to automate employer contribution  
tagging would be in place.

Since 1 October 2021, all SMSFs are required to process 
rollover requests using the SuperStream rollover standards.  
The impact of this is best considered from two 
perspectives: the immediate practical impact vs the big 
picture future destination.

Class contends (through its data collection) SuperStream has created additional inflows 
of money into SMSFs leading to greater funds under management.

While some correlation can be inferred, it’s difficult to confirm if SuperStream is the 
cause of such uptakes. In our experience, SMSF rollovers are quicker to facilitate, but it’s 
unlikely that more or fewer SMSFs have been created for this reason. The past two years 
have served up many challenges that have shaped the investment and SMSF 
environment. Listing the events chronologically during this time (starting with COVID 19), 
may see SuperStream ranked quite low.

An in-depth questionnaire for new entrants would be required to confirm any 
connection.

A search on SMSF establishment timeframes shows the average is between 4-6 weeks, 
and we don’t know of any claims made by other providers that disagree with this. Despite 
not being able to connect SuperStream to all the positive aspects of SMSF growth, this 
doesn’t mean over time it won’t have an effect. At the moment, SuperStream rollovers 
are hit and miss, but improvements and efficiencies are expected to increase over time.

Once ID verification is automated, the last manual processes will be removed, which will 
make the system even more efficient.
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Timeframe issues 
Without opening the industry fund vs SMSF debate, it is difficult to see how SMSFs 
will be able to comply with the timeframe and deadlines for rollover. Here, industry 
funds have the advantage for a number of reasons. Even firms that have implemented 
continual processing will struggle to move a member’s balance within three days. If a 
trustee jumps the gun and requests the receiving fund to initiate a roll-in (from an 
SMSF to an industry/retail fund), they may be unaware of the conditions that a firm 
such as Supervision requires. Cash requirements, online banking limits, processing 
times, documentation and valuations, etc, make it difficult to close out a member’s 
balance within that timeframe. The variables increase if a wind-up is also needed. As 
a result, companies in the SMSF accounting space need to educate their clients on 
the process.

Roll outs can be rejected by providers, but it is still not clear what the long-term 
ramifications will be.

It may also be helpful to establish an additional protocol to define the initiation. 
Currently, rollover requests can be initiated by either side of the process but we 
suggest the receiving super fund should take responsibility for it. This makes the 
timeframe of three days redundant. New rules, such as this, will provide greater 
clarity and further define responsibility.

Consolidating super is now easier through MyGov if the member wishes to transfer 
100% of their balance into their SMSF.

Insurance holds back many clients from fully consolidating their balances. In the age 
of total superannuation balance and unused contribution caps, consolidating 
simplifies those calculations and makes life easier for trustees. Conversations about 
insurance (when a consolidation is requested) can become more specific if a 
professional provider is part of the rollover process.

As a business, we have seen an uplift in awareness of insurance issues since MyGov 
automated the transfer process.

Cooperation brings success 
Overall, we view SuperStream as a work in progress rather than a finished product.

We feel the implementation for rollovers was rushed, and the process 
underdeveloped. All participants, including our team, were unaware of the data that 
needed to be recorded in multiple places for a rollover to work. The reasons for 
rejecting rollovers were not fully understood nor were the teams of large industry and 
retail funds aware of what was required to fix the rejections or any breakdown in the 
system.

Ultimately, it felt as if the creators of the rollover scheme were disconnected from the 
users, which led to much confusion.

We believe, however, that the collective experience of all users will improve the 
efficacy of the system. Minor adjustments will always be required, but by cooperating, 
we are confident the experience will continue to improve.
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The rollout of SuperStream rollover is a classical manifestation of those information 
asymmetry market failures you learn about during university economics 101. The main 
issues are as follows:

1. You have the regulator ATO holding all the cards close to its chest without giving you
much information, hoping you can guess what card it is. The ATO has built extra web
services such as SMSF Member Tick and SMSF Verification Services (SVS) to 
validate member and fund information. But for privacy reasons, it won’t tell you the
proper error messages if things go wrong. This is particularly problematic for tax
agents for SMSF only, as often they do not have the authority to act on behalf of
members in dealing with the ATO or the APRA fund.

2. The lack of transparency with APRA funds and delaying tactics make it difficult to
conduct a rollout from their funds into SMSFs, which further exacerbates the
problem:

• There is no visibility showing which APRA funds are SuperStream Rollover V3
compliant, as many APRA funds are updating their systems and processes and
gradually transitioning to the new payment and data standards;

• There is no central place to easily verify USI (unique superannuation identifier)  for
all APRA funds, particularly as APRA funds move into closure or consolidate to
create new USI products;

• There is no central place to confirm or verify BSB and account numbers of
superannuation funds.

• Some APRA funds never respond to initiate rollover in request from an SMSF or
reject for no legitimate reason.

• If the member proceeds with a rollover transfer request, they make trustees verify
their identify and SMSF bank details manually.

• If a rollover into an APRA fund was made with a mistake by the fund administrator
(i.e. payment was made but a SuperStream message showed an error), getting the
payment back is near impossible.

3. Banks act as the facilitator to support the payment standards, as it only allows
Electronic Fund Transfer (EFT) as the approved method of payment.

• This makes it a very challenging practice for a full rollover when most of the banks
have EFT limits of less than $100,000.

• Some banks do not support a description of more than 16 characters, which is the
length of a unique payment reference number.

4. The dichotomy between financial advisers and accountants, and their respective
and sometimes conflicting roles in SuperStream rollover may also be under the
radar. Members/trustees who want to do rollover transactions should receive
appropriate financial advice. Yet SuperStream solutions created an unprecedented
opportunity for fund administrators/accountants to be ‘trigger happy’ without
realising the full consequences (e.g. assessing the insurance needs of members in
the APRA fund).
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Rollovers recorded on the Class platform More money rolled into SMSFs than out of SMSFs

Oct ‘20 - Jun ‘21 Oct ‘21 - Jun ‘22
Rollover in amount Rollover out amount

Rollover out

23,926

10,103 8,239

17,790
Rollover in

$2.39B $2.36B

$2.06B
$2.18B

Oct ‘20  - Jun ‘21 Oct ‘21  - Jun ‘22

Class’ data shows that SuperStream hasn’t had a significant effect on rollovers with the FY 22 rollover counts being less than the FY22 
rollover counts for both rollover ins and rollover outs.

Class view
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The impact of Director ID 
on the SMSF industry

Key Client Insights

The new Director Identification Number (Director ID) framework introduced from 1 
November 2021 is creating a range of challenges within the SMSF industry, with around 
700,000 individuals impacted by these measures.

The Director ID requirements weren’t designed to target illegal activity of company 
directors for SMSF trustee companies. However, the industry is not immune from 
these new requirements and it’s important to understand the rules for obtaining a 
Director ID. This includes:

Smarter SMSF’s view on the new Director ID requirements
With such a large cohort of corporate trustees within the SMSF industry, including the 
majority of new establishments using a corporate trustee, these Director ID 

Digital identity is only the beginning of a technology-driven 
SMSF industry.

Key client insights 
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Aaron Dunn
Chief Executive Officer & 
Co-founder, Smarter SMSF 

Date you become a director Date you must apply

On or before 31 October 2021 By 30 November 2022

Between 1 November 2021 and 4 April 2022 Within 28 days of appointment

From 5 April 2022 Before appointment

requirements impose an additional layer of obligations that professionals must be 
across with their SMSF clients. Building new processes into the fund establishment 
process are important here because you need to understand whether the individual has 
a Director ID already, whether they are within the transitional period to obtain one (by 30 
November 2022) or need to get one prior to their appointment as director. This is likely 
to add time onto existing processes, and failure to adhere to the Director ID regulations 
will lead to penalties ($13,200).

Education plays a critical role in the successful rollout of the Director ID requirements. 
Many who need one tend to be older and likely less ‘tech savvy’ – albeit they may have 
been exposed to technology throughout the last few years during COVID. The role of the 
practitioner in obtaining this Director ID is limited due to identity obligations in setting 
up a strong myGovID profile to establish one.

Providing in-depth instructions of the various stages – what is required, what roadblocks 
you might confront and how professionals can help (to an extent) – is all part of a 
communications rollout.

If for any reason a client is struggling with obtaining a Director ID digitally, scope exists 
to complete the application using a paper form. This is a much lengthier process and 
should be started well in advance of the transition due date for registrations. Assistance 
could be provided by a professional (i.e. tax agent, ASIC agent, etc) to work through the 
paperwork.

It is important to actively monitor the success of your clients who need Director IDs. This 
process should also include regular follow-ups with those who haven’t obtained (or 
provided you) with their Director ID to ensure that they have met the relevant deadlines 
in order to avoid any penalties for non-compliance.
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We applaud the government initiative to introduce Director IDs, a unique identifier given to 
a director who has verified their identity with Australian Business Registry Services (ABRS). 
This is important because it will help to:

• prevent the use of false or fraudulent director identities;

• make it easier for external administrators and regulators to trace directors’
relationships with companies over time; and

• identify and eliminate director involvement in unlawful activities, such as illegal
phoenixing.

From an SMSF perspective, this further deters the rogue practice of setting up SMSFs 
purely for the purpose of illegal early release of superannuation benefits. However, while the 
regulatory intention is virtuous, the implementation in practice leaves much to be desired. 

• At June 2022, Director ID applications processed surpassed 600,000; of this number, 
approximately 89% of applications were completed online;

• 8% were completed by telephone;

• 2% were completed in paper form;

• 84% are existing directors

• 16% are new directors.

It is estimated by the government that the industry needs to onboard some 2.7m directors 
to this regulatory regime by the end of November 2022. With less than 20% of the directors’ 
population having Director IDs, we face significant headwinds to comply – whether a 
corporate SMSF trustee or a director of any company. The sooner the government allows 
professionals such as accountants, financial advisers, tax agents, or ASIC agents to assist 
directors and corporate trustees to meet the compliance deadline, the sooner the industry 
can alleviate this compliance issue. 

Class view: Analysis of Director ID impact on Class clients
71% of SMSFs managed on Class have a corporate trustee, which means there are about 
260,000 directors who need to apply for Director IDs. As Class has about 30% of the SMSF 
space, this means more than 850,000 directors of corporate trustees across the SMSF 
industry will need a Director ID.

Estimated % completed Director IDs 
at Jun ‘22

18.67%

81.33%

Completed Director IDs                

Incomplete Director IDs

% of SMSFs with corporate and individual trustees 
as at 31 Oct ‘21

29%

71%

259,926
Directors will need to 

set up their director ID

With Individual Trustees                

With Corporate Trustees
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Younger investors transforming 
the future of SMSFs

Key Client Insights

While SMSFs have traditionally been set up by older 
Australians, we continue to see significant growth in fund 
establishments among younger, self-directed investors who 
want more control over their superannuation.

Younger Australians are redefining their views on personal finance. This shift in behaviour 
is now impacting how everyday Australians view their relationship with superannuation. 
It’s an industry where there’s historically been a lack of transparency on where people’s 
money gets invested, and overall, most Australians feel disconnected from their super.

We’re seeing first-hand that younger people are more active in making decisions relating 
to their super compared to previous generations of the same age. They feel empowered 
to make their own investing choices for the benefit of their retirement. They have access 
to more information about SMSFs and the financial markets than ever before. In this 
digital age, establishing a SMSF to build retirement assets is not as difficult as it once 
was. This is reflected in the rapid growth in SMSF establishments with Stake Super.

Younger trustees have been driving that growth over the past 12 months. Just under 50% 
of all SMSFs established during FY22 were set up by 35 to 44-year-olds. This is by far the 
most active age group entering the SMSF industry, and shows that younger investors 
want more control over their retirement savings and greater flexibility in choosing the 
type of assets they want to invest in.

In fact, the average age of SMSF establishment is the lowest we’ve ever seen. This 
continuing trend is in stark contrast to 10 years ago, when people would generally wait 
until they were closer to retirement age before transitioning from a large regulated super 

fund to an SMSF. In line with that trend, the percentage of SMSF establishments with 
balances of less than $50,000 has more than doubled from FY21 to FY22, from 11.8% 
to 31.09%.

When compared to the past couple of years, we again saw very little change around 
the gender gap. As of 30 June 2022, a male SMSF balance is still on average $150,000 
higher than a females. On a positive note, however, there is a continuing trend of an 
even split between male and female members, particularly in the younger age 
groups. Drivers for this could include women being more active in the workplace, as 
well as more active in managing household finances. The disparity grows for those 
over 60, with men outnumbering women as SMSF members. 

Overall, the two-member SMSF is the most popular structure, comprising almost 
70% of all active funds at the end of FY22. However, this percentage changes quite 
significantly when we focus on younger-member SMSFs. Single-member funds make 
up 65% of SMSFs for those under 45 years of age. Members at the lower threshold of 
this age group are less likely to be married or have children when compared to those 
aged 50 and over, which might influence those figures.

It’s clear to us that the profile of the everyday Australian investor has changed. 
Younger people are not only more interested in managing their personal finances and 
superannuation than ever before, but they also want an easy, transparent and digital 
way of doing so. This is why we built Stake Super: to provide a 100% digital, hassle-
free SMSF product that lets Australians focus more on investing for the future and 
less on paperwork.

Key client insights 

Matt Leibowitz
Chief Executive Officer & 
Founder, Stake Super
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Ensuring Auditor 
Independence 

Key Client Insights

Key client insights 

Shelley Banton
Head of Education, 
ASF Audits

While the many changes to superannuation have challenged SMSF auditors, nothing 
has caused more disruption than the new independence requirements under the 
revised APES 110 Code of Ethics.

The revised standard, effective from 1 January 2020, clarified that an SMSF auditor 
could not audit an SMSF where the auditor, their staff or firm has prepared the 
financial statements unless it is a routine or mechanical service.

Anecdotal evidence from the ATO suggested that around 35% of all funds would be 
affected, requiring significant planning in capacity, workflow, staffing, technology and 
lodgment deadlines by SMSF auditors. The ATO responded by providing a transitional 
period for SMSF firms to comply with the new independence requirements by the end 
of FY21.

There were also signs that the already flagging SMSF auditor population would shrink 
further, with recent statistics showing an annualised decline in SMSF auditors of 
4.9%, leaving the number at 5,256 at the end of March 2022.

But the decrease could also be a new natural rate of attrition for SMSF auditors rather 
than a result of the revised independence requirements. The reason is that 65% of all 
auditors complete less than 50 funds, which may not be sustainable given the 
extensive professional obligations of SMSF auditors.

Low-cost fees are another source of concern, especially for the ATO. A self-interest 
threat is created where the fee is so low that it might be challenging to perform the 
audit in accordance with technical and professional standards. Additionally, the ATO 
has identified that SMSF auditors providing high-volume, low-cost audits can have 

SMSF Auditor Independence: Are We Done? 
independence issues and risks with auditor competency and quality. 

The results speak for themselves: during FY21, 21 high-risk audits were undertaken, and 
no SMSF auditor was found to be fully compliant. Six auditors (30%) were identified as 
not meeting the independence requirements, with the ATO generally referring 50% of all 
high-risk auditor cases to ASIC.

Another independence hot spot is reciprocal audits – an arrangement whereby two 
SMSF auditors audit each other’s personal SMSF or where two firms prepare the 
financials in-house and then enter into an agreement to audit each other’s SMSF clients.

Both the ATO and ASIC have reciprocal arrangements high on their radars as the practice 
gives rise to multiple threats to independence and may result in a referral to ASIC.

There are no safeguards that can be put in place to eliminate the circumstances that 
create a self-interest, familiarity or intimidation threat to independence where auditors 
have reciprocal arrangements for their personal funds. They must decline or end the 
arrangement.

Where two SMSF accounting firms undertake in-house audits and arrange to audit the 
SMSFs of each other’s clients, all of the independence threats must be evaluated on a 
case-by-case basis and addressed if not at an acceptable level.

Audit pooling arrangements are also in the spotlight and involve a group of firms 
entering into an arrangement to audit each other’s SMSF clients. The driving force 
behind these arrangements is to mitigate revenue loss when restructuring away from 
in-house audits while still trying to satisfy the requirements of the Code.
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Independence problems can arise depending on how the audit pooling arrangements are structured and the 
nature of the relationship between the firms. They can result in reciprocal auditing of SMSF clients and the 
creation of network firms, partnerships or joint ventures. The reality, however, is that an audit pooling 
arrangement is not the holy grail of SMSF auditor independence.

Firms that have joined these structures have already become disillusioned with the reality and difficulty of 
working with a new firm and auditing their funds for the first time. Some of the problems include the difference 
in the standard of audit quality between the firms, resolving technical issues without compromising 
independence, slow turnaround times, system incompatibility, and the different risk profiles of the funds being 
audited.

One of the biggest headaches is communication, where hours of unbillable time are wasted trying to liaise with 
the accounting firm to obtain documentation.

By way of example, where statutory documents were never previously requested by the in-house auditor, the 
new auditor is asking for those documents and getting push-back from accountants in that pooling 
arrangement. Which means there will be more restructuring as participants who find it all too hard will 
conclude that it is easier to appoint an independent SMSF auditor.

As a result, the industry will see further rounds of clients moving between SMSF auditors with the potential for 
these audit pooling arrangements to break down. 

The problems with these arrangements will continue when the sole reason for their survival is to retain the 
audit fee instead of aligning the SMSF accounting team with an experienced, independent SMSF auditor. It is 
therefore essential to identify a checklist of requirements for any new SMSF auditor and critical to ensure that 
both firms can work collaboratively through a set of common goals and values, transparent communication, 
trust, mutual respect and problem resolution.

This approach provides the blueprint for success and clarifies, yet again, that we are not entirely done with 
SMSF auditor independence.
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Class view: Audit Independence

The Australian super and retirement system is the envy of most developed 
nations, with a key attraction being the rise of SMSFs (26% of $3.4 trillion 
super assets and over 600,000 funds). It is clear the rise of technology 
providers such as Class and many of its users, as well as professional service 
providers like auditors, play an essential role in this success. There are three 
core professional services pillars that play a role:

• Independent SMSF auditors (all SMSFs need to be audited before
lodgment)

• Tax agents (99% of all SMSF returns are lodged via tax agents)

• Actuaries (they are responsible for bringing integrity and accuracy to the
biggest deductions an SMSF can claim – exempt current pension
income)

Auditors play a critical role as gatekeepers who ensure SMSF trustees 
comply with SIS rules and ATO regulatory directives.

However, there are challenges when dealing with auditor independence, such 
as:

• Decline in approved SMSF auditors

• Low price audits

• Reciprocal or pooling arrangements that circumvent this requirement

Despite this, Class believes the services of independent auditing firms are 
important and it will continue working closely with them to improve the use 
of technology and integration to achieve scale, efficiency, and timeliness 
without compromising any audit quality.

Number of SMSF auditors performing audits, by financial year (ATO)

0

FY16 FY17 FY18 FY19 FY20

Auditor numbers have 
declined by 23% since FY16

Number of auditor contraventions reported 

FY19 FY20 FY20

A whopping increase of 44% has been 
reported between FY19 and FY21
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ETFs and managed funds top 
choices for diversification

Key Client Insights

The founding father of the diversification investment strategy, US economist Harry Markowitz, illustrated in his Modern 
Portfolio Theory that investors could achieve their best results through an optimal mix of defensive and growth assets 
that match their tolerance to risk. This theory eventually led to him being awarded the Nobel Prize for Economics in 
1990 – and his strategy is just as important today.

The global investment environment over the past 12 months has changed as a result of the rise in inflation, lower 
growth, and increases in interest rates. These events are behind some of the more-interesting investment shifts we 
have seen in SMSF asset holdings year-on-year.

Cash and term deposits remains the most popular asset class for SMSFs. Adding to its attraction was the rise in 
interest rates in the lead-up to the end of the financial year, and with more rises expected in the second half of the 
calendar year, its popularity will likely continue.

Direct Australian equities is the second most-popular investment asset class, although this has changed slightly from 
last year as the appetite for risk assets begins to slide. Managed funds, direct property and exchange traded funds 
(ETFs) are the next most popular as SMSF investors turn to products that provide the diversification they desire.

However, on an asset allocation basis, the popularity rankings aren’t translating into weightings.

Direct Australian equities remain the biggest asset class in SMSF portfolios. The category is unchanged on a weighted 
basis from last year, at 31.5%. Direct property has increased slightly to 19.1%, which is in line with the increases seen in 
the housing market.

Cash and term deposits has fallen slightly from a 16.9% weighting to 16.1%. As risk continues to build in 2022, it will be 
interesting to see if the weighted allocations slide back towards defensive assets in FY23.

One of the biggest trends of the post-Global Financial Crisis era, is the rise of 
investing in multiple asset classes. The key reason for this shift is the need for 
improved portfolio management, particularly around diversification.

Key client insights 

Evan Lucas
Chief Market Strategist, 
InvestSmart 
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ETFs continue to rise and are up 30 basis points from the previous year, however, as a 
percentage of the overall asset holdings, they remain low at 4.4% as does direct 
international listed equities, which comprise only 2.1% of the portfolio allocation.

Considering that three of the top five EFTs held by SMSFs have large international 
exposures, this suggests SMSF investors know that they need greater exposure to global 
assets, however, they remain very much underweight in this class.

Even considering SMSFs have a 12.8% allocation to managed funds that may incorporate 
international exposure, this is still a long way from what institutional investors consider 
to be the right allocation to international securities for a balanced, growth or high-
growth risk profile. It is a trend that we are watching with interest as the average return 
of international equities over the past 10 years is 14.95%, according to the MSCI World 
Index, excluding Australia.

FY22 is the third year in the past 10 to record a negative return – FY20 and FY12 being the 
other two. With the challenging environment likely to remain for most of FY23, SMSF 
investors should continue to review their holdings, asset allocation and question if their 
assets are weighted correctly to ensure their returns will be maximised in accordance 
with their risk tolerance.

The final and most important part of navigating the upcoming period is fee monitoring. 
Seeking the lowest cost fee structure is not only advantageous for your long-term 
returns but it also allows you to maximise the benefits of compound interest.
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Conclusion

The introduction of SuperStream, for example, has been controversial while also offering a benefit. When it comes to rollovers, it has 
been called a ‘double-edged sword” and only time will tell if it will help or hinder SMSFs. The process involved in obtaining a Director ID 
has been likened to a ‘silent compliance bomb’ and the pressing deadlines to get one will be a struggle. Likewise, where the SMSF 
audit industry is heading is a concern with the independence regime causing headaches for many firms.

Still, throughout these challenges, more people are setting up SMSFs, particularly the young who want to take greater control over 
their retirement investing. Although our research shows a number of funds were apparently created to invest in more high-risk 
products such as cryptocurrency, the growth of ETFs and managed funds as investments for SMSFs – especially Millennials – 
suggests diversification remains a key driver for all ages. Investment strategy and asset allocation has always been a hot topic, and 
this is unlikely to change, even when new-style products being introduced.

While the SMSF industry remains resilient, we welcome the trends towards more women making contributions, and legislative 
changes around the work test that allow people to add to their super even after they’ve stopped work. FY22 also saw an incredible 
surge in the number of new funds with balances of less than $50,000. While people taking control of their finances is encouraging, it’s 
important to understand what is required with managing a SMSF as we’ve identified delays occurring in lodgments times.

At the time of publication, the SMSF sector is waiting on three reforms: the residency rules for SMSFs, establishing an amnesty period 
to allow SMSF pensions with legacy pensions to convert to more conventional style products; and a review of the non-arm’s length 
expense provisions. These are currently being considered by the federal government and will make for an interesting year ahead.

SMSFs continue to give members choice, flexibility and control. As this report shows, the industry continues to go from strength to 
strength, help by legislation and technological improvements, along with a growing awareness of Australians on the importance of 
preparing for the retirement they desire.

This year’s report highlighted a number of key issues facing the industry at a micro level, 
providing valuable insights for all associated with the SMSF industry: advisers, members, 
trustees and professionals. Being aware of these issues not only helps with awareness 
about such matters, but it also brings about comfort that no one is alone in dealing with 
what can be complex challenges. 
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About Class
This report is created by Class Limited, an industry leader and award-winning 
company providing technology solutions for the wealth accounting industry.

At Class, we’ve been developing and delivering cloud software solutions for the Australian wealth 
accounting market since 2009, when we pioneered Australia’s first cloud-based SMSF administration 
solution, Class Super.

Today, as part of the HUB24 group, we’re an established technology company, adhering to all regulatory 
requirements while providing transparency and innovation.

Our solutions include Class Trust, the industry’s first trust accounting solution as well as Class Portfolio, our 
investment portfolio management solution. 

We have expanded into legal documentation and corporate compliance with the acquisitions of NowInfinity, 
Smartcorp, Reckon Docs and Topdocs.

Our mission is to deliver innovative administration solutions that automate manual workloads, driving high 
levels of processing efficiency and scalability. Class software enables accountants, administrators and 
planners to increase profitability, fuel business growth and deliver improved client service. At present, 
more than 7,000 accountancy practices, administrators and advisers depend on Class to drive business 
automation, increase profitability and deliver better client services. The underlying figures for the charts 
and tables used in this report are available by emailing sales@class.com.au
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Disclaimer 
The information contained in this document is provided by Class Ltd ABN 70 116 802 058 (Class) and is current as at 16 August 2022. It is factual information only and is not 
intended to be financial product advice, legal advice or tax advice, and should not be relied upon as such. This information is general in nature and may omit detail that could be 
significant to your particular circumstances. This information is provided in good faith and derived from sources believed to be accurate and current at the date of publication. 
The information given in this document is in summary form and does not purport to be complete. While reasonable care has been taken to ensure the information is correct at the 
time of publishing, superannuation and tax legislation and circumstances can change from time to time. Accordingly, neither Class nor any of its related bodies corporate make 
any representations or warranties as to the completeness or accuracy of the information in this document and none of these entities is liable for any loss arising from reliance on 
this information, including reliance on information that is no longer current. We recommend that you seek appropriate professional advice before making any financial decisions. 
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