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Class Training Webinar - Data Feeds Setup and Ongoing Management 

1 I had an authority form from NAB, and it 
said to send it directly to NAB on the form, 
not to Class, so which is it? 

The instructions on the form tie in with the user 
guide. It should be sent directly to the provider 
and uploaded in Class.  

2 My client has a Macquarie Wrap and also 
has Separately Managed Accounts (SMA) 
within the Macquarie Wrap. Both the 
Macquarie Wrap and the SMA have the 
same account number. But data feeds are 
only available for the Wrap. How can we set 
up data feeds for the SMA? 

The functionality is now available to set up 
SMA. We sent out an email to clients for the 
same. Please send an email to 
feedssupport@class.com.au with the list of 
funds for us to send you further instructions. 

3 Asgard Infinity eWrap has data feeds before 
but was no longer active since 21/02/19. 
Why is it? Can Class reactivate it? 

Normally, a feed stops due to change in account 
details. i.e. Name change or adviser update. Is 
the account active? If yes, please raise a ticket 
with the most recent statement, and we can 
investigate further. 

4 I currently have a SAXO Capital feed 
application - Follow up requested but feeds 
not working. This follow up has been the 
status in Class for more than a month now.  

Sometimes the provider takes longer than usual 
to activate a feed. Please send an email to 
feedssupport@class.com.au to investigate 
further. 

5 Do you select the options in the investments 
list? for example, in some brokers, they use 
ANZXX as the code for the buy option to buy 
ANZ shares. 

In most cases the ANZXX investment will be 
created through a feed. If not, then it should be 
manually created and later merged at the time 
of conversion. 

6 We have an account that the client has 
activate on feeds. They have the feed status 
as ok, but the client has advised of 
transactions in June that have not come 
through, but the feed says up to date - 
should transactions not appear daily 

If a feed is missing transactions, the status will 
be unbalanced. The reconciliation screen will 
indicate the missing transactions date. In such 
cases, a ticket should be raised with us with a 
copy of the most recent statement.  

7 How do we need to deal with doubled up 
transactions? 

Our user guide page covers how to handle 
investments doubling up. When the 
transactions have doubled up through the feed, 
generally a cancel event should remove it 
overnight. In such instances, leave the duplicate 
overnight and if they still appear, please raise a 
ticket with us. 

8 Do Bank Feeds support Westpac Loan 
Accounts? 

Yes. Please see the user guide page for further 
details  

9 Does data come through overnight? We 
often find (particularly with Macquarie 
accounts) they are often red and are missing 
the data from the day before. 

The data is updated overnight, where 
Macquarie accounts catch up on Tuesday 
morning for Saturday, Sunday and Monday 
Data.  

10 Multiple cash accounts on products.  It's 
hard to get the correct number/code to put 
in to get the feed to start.  Advisors don't 
seem to know what to provide.  Is there a 
list of common code formats? 
Mason Stevens & HUB24 

Dependent on the feed, the user guide page 
provides hints. i.e . Ord Minnett and NAB. 
For Mason Stevens, please raise a ticket with 
the account number and we can assist where 
the feed is active. 

https://help.class.com.au/display/PUG/NAB+-+National+Australia+Bank#AuthorityProcess-1280269847
https://help.class.com.au/display/PUG/NAB+-+National+Australia+Bank#AuthorityProcess-1280269847
mailto:feedssupport@class.com.au
mailto:feedssupport@class.com.au
https://help.class.com.au/display/PUG/FAQ+-+My+feed+has+started+and+all+the+investments+have+doubled+up.++How+can+I+fix+this
https://help.class.com.au/display/PUG/Westpac+Live+-+Online+Activation#AuthorityProcess-69366
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11 Why are there instances where bank 
transactions are omitted in an automated 
feed? 

We load what we receive in a file. It could be 
the file was missing for the day or the 
transaction was not in the file. In such cases, 
please raise a ticket with us so we can 
investigate further and take appropriate steps. 

12 Identifying the product is difficult (e.g. 
Macquarie or Bell Potter) - are the Class 
support team able to assist? 

Yes, we can assist with a statement in most 
cases. It is confusing because of the multiple 
white labels available in the market that are 
difficult to identify. Please see the user guide 
page for Macquarie  

13 I can't seem to get Praemium feed started.  
Have tried a number of times.  Seems to be 
a lot of data setup for Advisor.  They say 
setup correctly, but feed does not start.  Any 
guidance on this would be good. 

The Praemium feed can be tricky depending on 
how it is set up. Also, the configuration of the 
accounts selected to send feed is very 
important. Please raise a ticket with the details 
and preferably with a statement to assist 
further. 

14 What if I accidentally tick "Delete" Accounts 
not Active rather than "Close" it? Can I 
retrieve that Feed? If yes, How? 

 Class will not allow you to delete accounts that 
have an active data feed or if there are any 
transactions recorded in them. If the bank 
account has a nil balance, you will need to click 
on ‘Show Zero Balances’ to see it on the browse 
holding screen. If the account is reactived at a 
later stage, the authority process will be 
required to re-start the feed. 

15 How do we know if transactions are missing  The unbalanced status on a feed is an indicator.  
On the investment screen, if the bank account is 
red and the last updated date is current, it is 
another checkpoint. Also, clicking on the three 
dots < reconciliation shows the missing 
transaction as the balance would be different. 

16 BOM print out St George Authority forms is 
there a reason for this  

St George supports bank Of Melbourne 
accounts if they contain BSBs starting with 19, 
e.g.192-902 

17 We have been told that Class is working on 
getting Suncorp feeds working. Is this 
something that is going to happen in future? 
We have quite a few clients with Suncorp 
accounts. 

We are currently in discussion with Suncorp and 
other providers to develop automated feeds. 
Hopefully, these feeds will be made available in 
the near future. Once these feeds are made 
available, all Class users will be notified via our 
monthly release notes. 

18 Is the customer ID available in Help icon? 
this one connected to Authority form for 
ANZ bank 

When you click on the 'Help on this automated 
feed', you will be directed to the provider's user 
guide page. The configuration tab will explain all 
the fields that may require data entry. In most 
instances, if Class knows the account number 
format, the example number provided will be in 
the format you need to enter. 

19 Can we get authority forms from Class for 
foreign bank accounts? 

Unfortunately Class doesn't support data feeds 
for foreign bank accounts. To help you with the 
processing of these foreign bank account please 
refer to our user guide page. 

https://help.class.com.au/pages/viewpage.action?pageId=25854211
https://help.class.com.au/display/PUG/Processing+and+Adding+Transactions+for+Foreign+Bank+Accounts
Rebecca Ricketts
Are we going to answer this one?
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20 Is it possible to request Class to look into 
feeds for providers not currently supported 
(i.e. suggestions of new feed providers)? 

Yes - if there is a feed you would like us to look 
into, please complete the form here 

21 If we upload the form to class do we also 
need to send to bank as well or will you pass 
on? 

In some case all you need to do is upload the 
form to Class. However this process depends on 
the provide. You can find the process for each 
provider by clicking on 'Help on this automated 
feed', under the Authority Process tab. 

https://www.class.com.au/new-data-feed-request/

