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Disclaimer
• Any information expressed in this PowerPoint presentation does not purport to be any financial, tax or 

legal advice as we have not taken into account any of your or your client’s financial or tax objectives 

that are specific to you or your client’s circumstances.

• While effort has been taken to make sure the information is as accurate and relevant as possible, it is 

at best construed as general information on how to use Class software. 

• You should not rely on the information provided as advice, instead seek your own independent advice 

from appropriately qualified practitioners or conduct your own research.

• No warranty is given as to its accuracy and relevance and persons who rely on this information do so 

at their own risk. The information may also become obsolete as the product evolves and feature 

changes. 



Agenda
1. Connect Share Registries (20 mins)

• Connect share registries setup
• Balance reconciliation (Information available from the connection)
• FAQs

2. Direct Connect Document Feed (5 mins)
• Prerequisites & Statements are stored in the Fund Documents
• Supported Statement Types & Examples
• FAQs

3. Data Feeds Console Management (30 mins)
• Statements are stored in the Fund Documents & Prerequisites
• Supported Statement Types & Examples
• Common Q&A

*Words underlined in the slide deck are linked to Class Knowledge base articles for the relevant topic 



We need the source documents from trustees
For example:
1. Macquarie CMA’s Bank statement from 01/07/2023 till 

30/06/2024
2. HUB24’s statements for FY24 including

• Investor Statement
• Tax Statement

If there is a single holding that is not part of the broker account.

Then we need the HIN and postcode to log in to share registries 
to verify the holding balance as of 30/06. However, finding the 
HIN and postcode can sometimes be challenging.

We need to verify the ownership of assets

We need to verify Holding balances of investments

Accountants

Auditors



Connect Share Registries
      - A solution to save time



Connect Share Registries
      - A solution to save time

Product feedback

https://support.class.com.au/hc/en-au/articles/360001429375-Product-Feedback
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Connect Share Registries via Fund level > Feeds > Connect share registries

Business-level Read & Write access can 
grant consent for this

Once consent is given for one fund, it 
applies to all funds under the same 
business

If you're using this function for the first time, a consent page will appear

Demo

https://app.class.com.au/f/demo/New_DEMO_SMSF_2023/fund-dashboard/dashboard


Connect Share Registries

Holder 
Identification 
Number

Securityholder 
Reference 
Number

*Different SRN for each investment

HIN 1

HIN 2

*One HIN for one broker account 
Different HIN for each broker account

via Fund level > Feeds > Connect share registries

SRN 1

SRN 2

SRN 3



Balance reconciliation 
       - What information can we obtain from the Connect Share Registries function?

via Fund level > Feeds > Connect share registries

via Fund level > Investments > Browse holding accounts

On an end-of-month basis since Nov 24

Unit movements, Parcel history & Corporate actions



Feeds > Feeds console > Click into the broker/ platform account

Connect share 
registries

Data feeds

Ownership details

Holding balance

Cash transactions

Trade transactions 
(e.g. Investment buys 
and sells)

Connect Share Registries vs. Data feeds (broker/platform) – 2 Separate features that Complement each other
- Can I have Activated Data Feeds Without Using the Connect Share Registries Feature?
- Can I Use the Connect Share Registries function WITHOUT an Activated Data Feeds?
- Is the Connect Share Registries Feature useful With Activated Data Feeds?

Review purpose Transaction 
processing purpose

• Separate the Fund's 
investments from the 
personal or business 
investments of its 
members.

• If active data feeds are 
available, and 
discrepancies arise 
between the ledger data 
and feed data (e.g., 
unbalanced), refer to the 
share registry data for 
further investigation.

• If there are no active 
data feeds, the share 
registry data can be 
used as a substitute for 
analysis.

• Use Automatch function 
to match transactions in 
one click

• Use Generate income 
function to speed up 
processing



• Where does the default postcode come from? via Fund > Fund details > Contact Details > Mailing Address
        The default postcode is extracted once in Class and remains unchanged thereafter. Any modifications to 
          the fund details will not update the postcode, nor will changes to the postcode update the fund details.

*This is subject 
to being 
overridden

FAQs

Investment types CHESS sponsored Issuer sponsored

ASX listed shares

ASX listed ETFs

• What types of investments are supported?

https://support.class.com.au/hc/en-au/articles/11668492047631-FAQ-Connect-Share-Registries


• What should I do to prevent the Actions column from displaying "Verifying"?

Feed Not Supported
Account Closed

If it is already ‘Verifying’, contact Class Support

Review the Feeds console before connecting: via Fund level > Feeds > Feeds console > Status for

FAQs

https://support.class.com.au/hc/en-au/articles/11668492047631-FAQ-Connect-Share-Registries


FAQs

https://support.class.com.au/hc/en-au/articles/11668492047631-FAQ-Connect-Share-Registries


Direct Connect Document Feed



What additional benefits does the Direct 
Connect Document Feed provide 

beyond the data feed?

Think for a sec…

• Data feeds sometimes are not supported, e.g., Tax statements

• Data feed sometimes are insufficient, e.g., explanatory notes in reports detailing fees charged

• Preferred by auditors for better transparency and verification



Statements are stored in the Fund Documents via Fund level > Fund > Fund documents

Prerequisites for Loading Statements

• The entity (SMSF/Trust/Portfolio) must be active with a valid system date

• An active feed must be established by:

▪ July 2024 for Macquarie

▪ November 2024 for HUB24

• The feed must be active at the time of loading documents



Statements are stored in the Fund Documents via Fund level > Fund > Fund documents



Supported Documents Not supported

Macquarie CMA 
‘Account Holder’ 
authority

Online Trading 

Wrap

‘Adviser’ authority

HUB24 Investor Statement

Tax Statement

Review Report

Valuation By Security

Supported Statement Types & Examples



FAQs

• How often are statements loaded into the entity (SMSF/Trust/Portfolio)?
Macquarie: Semi-annual basis
HUB24: Quarterly basis

• How can I request statements to be loaded again?
This is a one-time process. Please contact the trustees or financial advisers directly for the 
documents.

• Are historical documents available?
Historical documents for HUB24 are available, provided the data feed was active as of 15 May 
2024.

https://support.class.com.au/hc/en-au/sections/9790417902735-Document-Providers


2 Takeaways 
so far…

Try the Connect 
Share Registries 
function

Data feed 
quality is key



Data Feeds Console Management



Data Feeds Console via Business > Feeds Console > Setup 



Data Feeds Console via Business > Feeds Console > Waiting



Data Feeds Console via Business > Feeds Console > Error 



https://www.class.com.au/class-ignite-2025/#register

https://www.class.com.au/class-ignite-2025/#register


Thank you!
Simplify. Automate. Connect.
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